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QUESTION 1

What combination of two IBM Watson Al services is applicable for an automated virtual agent, phone-based customer
call center?

A. Visual Recognition
B. Watson Assistant
C. Speech to Text

D. Personality Insights
E. Watson Studio
Correct Answer: BC

Reference: https://www.ibm.com/blogs/watson/2018/09/announcing-the-ai-solution-with-voice-for-contactcenters/

QUESTION 2

A journalist would like to analyze four short sentences captured and transcribed form verbal sound-bites from a political
candidate. Is the IBM Watson Personality Insights service an appropriate technology to accomplish this goal?

A. Yes, the Personality Insights services will provide details about the personality of this political candidate

B. Yes, because the journalist will combine the Personality Insight with Speech to Test service to accomplish this goal
C. No, there is not enough text for the Personality Insights service to analyze and provide reliable results

D. No, the Personality Insights service provides only information about the emotional stat of the candidate

Correct Answer: C

Reference: https://developer.ibm.com/watson/blog/2016/01/12/personality-meets-behavior-the-new-ibmwatson-
personality-insights-demo/

QUESTION 3
When building a dialog within the IBM Watson Assistant service, what does the dollar sign $ represent?
A. Shorthand syntax for accessing the dialog context.variable_name.

B. The $ syntax is meaningful when used with the asterisk * for building and utilizing JSON within Watson dialog
response

C. Describes replacement of context by user_response within the Watson Assistant dialog
D. Replaces a word or set of words in the position the $ occupies

Correct Answer: C
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Reference: https://console.bluemix.net/docs/services/assistant/dialog-build.html#dialog-build

QUESTION 4

What is the name of the JSON object that can be used to store data across multiple interactions with an IBM Watson
Assistant dialog flow?

A. node

B. context

C. output

D. module
Correct Answer: B

Reference: https://console.bluemix.net/docs/services/assistant/dialog-runtime.html#dialog-runtime

QUESTION 5

What is an example of an utterance used to train an intent in the IBM Watson Assistant service?
A. +++sys-ent

B. "see you later!"

C. @location

D. #hello

Correct Answer: B

Reference https://cloud.ibm.com/docs/services/assistant?topic=assistant-intents
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