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QUESTION 1

What is not an activity of the process Contract management?

A. making agreements with IT service providers regarding time, costs, capacity and content of the IT-services
B. choosing whether to outsource certain kinds of services

C. agreeing the method of communication between customer and IT service provider

Correct Answer: B

QUESTION 2

How does BiSL position business information management?
A. as part of the user organization

B. as part of the IT-organization

C. as part of the service team

Correct Answer: A

QUESTION 3

What is an important role for business information management in an organization?
A. ensuring the continuity of the information provisioning

B. modifying a functional design of an application

C. resolving a disturbance in the technical infrastructure

Correct Answer: A

QUESTION 4

What kind of commitment describes the situation where an IT provider takes on the responsibility to realize a complete
solution for the customer?

A. financial commitment
B. obligation to undertake efforts
C. delivery commitment

Correct Answer: B
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QUESTION 5

Which process cluster comprises the process Strategic supplier management?
A. Use management cluster

B. I-organization strategy cluster

C. Management processes cluster

Correct Answer: B
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