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QUESTION 1

What is an example of a change in terms of business information management?
A. installing Microsoft Word on a PC

B. entering a new user in an information system

C. adding a new data-item to a form as a result of a reorganization

Correct Answer: C

QUESTION 2

Which product is not produced by the process cluster Use management?
A. a list of extra production assignments for the nightly batch process

B. an overview of the changes to the business information model

C. a completed correction of the content of the user manual

Correct Answer: C

QUESTION 3

What is not an activity of Contract management?

A. agreeing on how the information manager is to communicate with the IT director
B. changing the time of delivery of a change

C. monitoring whether the supplied IT-services correspond to the agreed services

Correct Answer: B

QUESTION 4

What is an example of a change in the functionality of the information provisioning?
A. modification of an existing screen lay-out

B. installation of a new workstation

C. execution of an existing batch process

Correct Answer: A
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QUESTION 5

Which activity belongs to the process End user support?
A. making a planning for a new release

B. performing a user acceptance test

C. communicating with end users

Correct Answer: C
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