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QUESTION 1

A company Is implementing B2C Commerce, Service Cloud, and Marketing Cloud. The company Is based in Europe
and needs to be compliant with GDPR. 

Which two design implementations should a Solution Architect use to ensure GDPR compliance? 

Choose 2 answers 

A. Use email addresses, SMS, or other channel addresses as the contact key {subscriber key) in Marketing Cloud 

B. Use a Salesforce record ID as a single unique identifier to apply across channels and clouds 

C. Set tracking site preference for each storefront 

D. Set field-level encryption across B2C Commerce, Marketing Cloud, and Service Cloud 

Correct Answer: BD 

 

QUESTION 2

During discovery conversations an organization notes that they want to create a custom survey around their
customer\\'s preferences to help improve product recommendations, marketing journeys, and customer service upsell
opportunities. They want to house the survey responses in their Salesforce ecosystem so they can run reports. They
plan on having two teams manage the survey and change questions twice a year. 

Which three questions should a Solution Architect ask to ensure they understand the requirements well enough to
design an appropriate multi-cloud solution? 

Choose 3 answers 

A. Will the teams need the ability to change designs? 

B. Does the team need front-end development capabilities? 

C. How many survey responses would you anticipate in a peak 24-hour period? 

D. Will you ever have more than nine possible answers for a survey question? 

E. How often do you update surveys? 

Correct Answer: CD 

 

QUESTION 3

Northern Trail Outfitters (NTO) hosts a customer care portal using Service Cloud. The portal uses Marketing Cloud for
customer interaction for a number of use cases, including customer sign-up and updates on togged cases. NTO has
decided that the connectors provided by Salesforce are not flexible enough for their needs, so they would like to explore
a programmatic approach for doing so. 

Which two considerations should a Solution Architect point out to NTO as it moves forward to integrate the Service
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Cloud portal with Marketing Cloud for customer interaction? Choose 2 answers 

A. NTO can use Marketing Cloud REST API for integrating with Service Cloud. 

B. The Marketing REST API calls are asynchronous, with timeout values of 120 for non- tracking operations and 300
seconds for tracking and data retrieve operations. 

C. The Marketing REST API uses XML request and response bodies and resource endpoints to support multi-channel
use. 

D. NTO can use Marketing Cloud SOAP API for integrating with Service Cloud. 

Correct Answer: AC 

 

QUESTION 4

Northern Trail Outfitters (NTO) wants to integrate its product information management (PIM) system with B2C
Commerce so shopping experiences can be relevant, personalized, and seamless across channels. They need the
ability to search for product deltas in the PIM system and reflect those changes in B2C Commerce on a scheduled
basis. The Solution Architect recommends using MuleSoft Accelerator for B2C Commerce for this integration. 

Which two benefits should the Solution Architect highlight about API-led connectivity while implementing the MuleSoft
accelerator for B2C Commerce? 

Choose 2 answers A. It enables self-service and an increase in productivity through reusable microservices and APIs. 

B. It lets the business quickly integrate different systems without involving IT. 

C. It offers a template-driven approach for development. 

D. It enforces a distributed approach and allows for the creation of Experience APIs, Data APIs, and System APIs. 

Correct Answer: BC 

 

QUESTION 5

A company wants to add Salesforce Order Management to their existing B2C Commerce, Service Cloud, and Sales
Cloud integration. Their current sales process lets sales reps build quotes, create orders, and process reduction orders
for refunds as part of their sales channel workflow. Their B2C Commerce order objects also include multiple custom
attributes that the merchant\\'s current Order Management System uses to allocate orders to the correct distribution
center for fulfillment. 

When enabling Salesforce Order Management, what potential concerns will the merchant need to work through? 

A. Salesforce Order Management does not allow for fulfillment rules across multiple distribution centers without the use
of an AppExchange package or custom Apex triggers. 

B. Reduction Orders and Order Management change orders conflict if both are enabled in the same Org and require the
use of Record Types and Apex Triggers or Validation Rules to avoid conflicts. 

C. Custom attributes on B2C Commerce Orders are not natively supported for Salesforce Order Management
integrations and require custom Apex development to handle mapping. 
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D. Salesforce Order Management integrates natively with B2B Commerce when both products reside within the same
Org but requires the use of a customizable B2C Commerce cartridge to import data from a B2C Commerce instance. 

Correct Answer: D 
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