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QUESTION 1

A company wants to send a coupon code to VIP customers who have abandoned their cart. The company also wants to
track email open and forward count, as well as disable the coupon code after a single use. 

Which set of platforms and native services should a Solution Architect recommend to satisfy these requirements? 

A. Service Cloud for customer segmentation; third-party service for creation of coupon codes; B2C Commerce and
Marketing Cloud functionalities to send abandoned cart emails; Service Cloud to track email opens and forwards. 

B. Marketing Cloud for customer segmentation; B2C Commerce for creation of coupon codes; B2C Commerce and
Marketing Cloud functionalities to send abandoned cart emails; Marketing Cloud to track email opens and forwards. 

C. B2C Commerce for customer segmentation; Service Cloud for creation of coupon codes; B2C Commerce and
Marketing Cloud functionalities to send abandoned cart emails; Service Cloud to track email opens and forwards. 

D. Marketing Cloud for customer segmentation; Service Cloud for creation of coupon codes; B2C Commerce to send
abandoned cart emails; Tableau CRM to track email opens and forwards. 

Correct Answer: B 

 

QUESTION 2

An organization that has B2C Commerce, Marketing Cloud, and Service Cloud has separate support teams that work
with customers based on their tier level. Tier levels are based on the amount of money a customer spends. The
organization wants incoming support cases to automatically route to the correct team based on their tier level. 

Which two options should a Solution Architect configure to accomplish this? 

Choose 2 answers 

A. Service Cloud can be extended with customer flows and Lightning Web Components to create a separate support
process specifically designed for customers that are attributed a tier level. 

B. Tier levels must be calculated and attributed to customers in Marketing Cloud and then propagated to Service Cloud
so that they can be used to inform how cases are routed to teams. Marketing Cloud must integrate with B2C Commerce
to leverage purchase data necessary for these calculations. 

C. Case routing can be configured by configuring Service Cloud\\'s omni-channel routine feature to route cases to
support teams based on the tier level of the customer submitting the case and the availability of agents supporting each
tier level. 

D. Tier levels must be calculated regularly and attributed to Contact records in Service Cloud so that the tier level can
be leveraged by Service Cloud\\'s omni-channel routing feature and synchronized back to B2C Commerce and
Marketing Cloud. 

Correct Answer: BC 

 

QUESTION 3

Northern Trail Outfitters (NTO) hosts a customer care portal using Service Cloud. The portal uses Marketing Cloud for
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customer interaction for a number of use cases, including customer sign-up and updates on togged cases. NTO has
decided that the connectors provided by Salesforce are not flexible enough for their needs, so they would like to explore
a programmatic approach for doing so. 

Which two considerations should a Solution Architect point out to NTO as it moves forward to integrate the Service
Cloud portal with Marketing Cloud for customer interaction? Choose 2 answers 

A. NTO can use Marketing Cloud REST API for integrating with Service Cloud. 

B. The Marketing REST API calls are asynchronous, with timeout values of 120 for non- tracking operations and 300
seconds for tracking and data retrieve operations. 

C. The Marketing REST API uses XML request and response bodies and resource endpoints to support multi-channel
use. 

D. NTO can use Marketing Cloud SOAP API for integrating with Service Cloud. 

Correct Answer: AC 

 

QUESTION 4

A company is beginning a multi-cloud implementation involving B2C Commerce and Service Cloud. The company wants
to trace configuration and code changes as much as possible and ensure basic standards for code quality. 

Which three options should a Solution Architect recommend to help the company with this goal? 

Choose 3 answers 

A. GIT Repository 

B. Static Code Analysis tools 

C. CI/CD Pipelines 

D. Smoke testing 

E. Salesforce DX 

Correct Answer: ABC 

 

QUESTION 5

A company is In the process of defining the authoritative system for key data entitles Involved In B2C journeys. The
company has about 200.000 customers, each averaging 30 orders per year. 

Which two systems are considered an authoritative system for consent and compliance preferences, as well as primary
person attributes such as name, address, birthday, phone, and email? 

Choose 2 answers 

A. B2C Commerce 

B. Service Cloud 
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C. Experience Cloud 

D. Marketing Cloud 

Correct Answer: BD 
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