
https://www.pass4itsure.com/b2c-solution-architect.html
2023 Latest pass4itsure B2C-SOLUTION-ARCHITECT PDF and VCE dumps
Download

 

 

 

B2C-SOLUTION-ARCHITECTQ&As

Salesforce Certified B2C Solution Architect

Pass Salesforce B2C-SOLUTION-ARCHITECT Exam
with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.pass4itsure.com/b2c-solution-architect.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by Salesforce
Official Exam Center

 

 

Latest B2C-SOLUTION-ARCHITECT Dumps | B2C-SOLUTION-ARCHITECT VCE Dumps | B2C-SOLUTION-
ARCHITECT Braindumps

                               1 / 5

https://www.pass4itsure.com/b2c-solution-architect.html
https://www.pass4itsure.com/b2c-solution-architect.html
https://www.pass4itsure.com/b2c-solution-architect.html
https://www.pass4itsure.com/b2c-solution-architect.html


https://www.pass4itsure.com/b2c-solution-architect.html
2023 Latest pass4itsure B2C-SOLUTION-ARCHITECT PDF and VCE dumps
Download

QUESTION 1

A global pharmaceutical company wants to roll-out online shopping for customers in multiple countries and needs a
quick return on investment (ROI). The company is considering how to market products from prenatal vitamins to drug
therapies that improve neonatal outcomes. 

Each country has its own regulations around marketing and online sales. Some countries may not allow marketing to
Individuals, but will allow marketing to healthcare providers and have different regulations for various channels and
touchpoints. In some countries, they are allowed to use curated social content tor product ratings and discussions. In
addition, branding Is uniquely defined In each country so the company would like to combine ecommerce with existing
content management systems. 

What strategy should a Solution Architect recommend to solve these needs? 

A. B2C Commerce, Marketing Cloud, and Experience Builder with multi-Currency and translation workbench. 

B. Headless BZC Commerce. LINK cartridges. SFRA-style development with Heroku and MuleSoft. 

C. Multi-org approach with Partner and Customer Communities, B2C Commerce, Heroku, and Mulesoft for SFKA-style
development. 

D. Multi-org approach with Service Cloud, LINK cartridges and translation workbench, and Partner and Customer
Communities. 

Correct Answer: D 

 

QUESTION 2

A company is In the process of defining the authoritative system for key data entitles Involved In B2C journeys. The
company has about 200.000 customers, each averaging 30 orders per year. 

Which two systems are considered an authoritative system for consent and compliance preferences, as well as primary
person attributes such as name, address, birthday, phone, and email? 

Choose 2 answers 

A. B2C Commerce 

B. Service Cloud 

C. Experience Cloud 

D. Marketing Cloud 

Correct Answer: BD 

 

QUESTION 3

A company has B2C Commerce and Marketing Cloud. The Marketing team wants to match up the purchasing data from
B2C Commerce to the Marketing Cloud subscriber data. 
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Which two objects from B2C Commerce should a Solution Architect map to Marketing Cloud in order to meet the
company\\'s needs? 

Choose 2 answers 

A. Contact 

B. Orders 

C. Customer 

D. Profile 

Correct Answer: B 

 

QUESTION 4

An organization that has B2C Commerce, Marketing Cloud, and Service Cloud has separate support teams that work
with customers based on their tier level. Tier levels are based on the amount of money a customer spends. The
organization wants incoming support cases to automatically route to the correct team based on their tier level. 

Which two options should a Solution Architect configure to accomplish this? 

Choose 2 answers 

A. Service Cloud can be extended with customer flows and Lightning Web Components to create a separate support
process specifically designed for customers that are attributed a tier level. 

B. Tier levels must be calculated and attributed to customers in Marketing Cloud and then propagated to Service Cloud
so that they can be used to inform how cases are routed to teams. Marketing Cloud must integrate with B2C Commerce
to leverage purchase data necessary for these calculations. 

C. Case routing can be configured by configuring Service Cloud\\'s omni-channel routine feature to route cases to
support teams based on the tier level of the customer submitting the case and the availability of agents supporting each
tier level. 

D. Tier levels must be calculated regularly and attributed to Contact records in Service Cloud so that the tier level can
be leveraged by Service Cloud\\'s omni-channel routing feature and synchronized back to B2C Commerce and
Marketing Cloud. 

Correct Answer: BC 

 

QUESTION 5

A company uses Service Cloud and B2C Commerce and now wants to enable the \\'Order on Behalf of functionality on
its storefront. The customers using the storefront are Person and Household accounts. 

Which three design and architecture considerations should a Solution Architect follow to ensure that the \\'Order on
Behalf of functionality works well for all the designated storefront customers? 

Choose 3 answers 

A. Verify that the permissions used are Login_On_Behalf, Login_Agent, and Create_Order_On_BehaIf_Of business
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manager functional permissions. 

B. The Order on Behalf of feature in the Service to B2C Commerce Connector only supports person accounts as a
customer model by default. 

C. Default user is required for anonymous storefront shoppers. 

D. The REST calls between B2C Commerce and Service Cloud do not count towards API governor limits. 

E. Verify that agents are Service Cloud and B2C Commerce users with Order on Behalf rights. 

Correct Answer: BDE 
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