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QUESTION 1

Universal Containers (UC) is currently using Sales Cloud, Revenue Cloud, Experience Cloud, and B2B Commerce. B2B
Commerce and Experience Cloud are used for UC\\'s end customers while the direct Sales team sells with partners
through Revenue Cloud. However, partners want to work digitally versus through email. 

The direct Sales team has asked the CIO how they can expose their Revenue Cloud capabilities to their partners and
vendors using Salesforce. The CIO knows they are currently using B2B Commerce for customers and is wondering if
they can do something similar for partners by exposing CPQ capabilities in Experience Cloud for partners. 

What are two questions a Solution Architect should ask when evaluating either B2B Commerce or CPQ for partners via
Experience Cloud? Choose 2 answers 

A. Will partners be using CPQ to sell to our customers that are utilizing our B2B Commerce tool today? 

B. Does the direct Sales team co-sell with partners or sell to partners in this new channel model? 

C. Do partners need to do complex configurations or create their special pricing? 

D. What do we need to invest in order to build the channel and where does that investment come from? 

Correct Answer: AC 

 

QUESTION 2

Universal Containers serves customers globally across two businesses. Each business has its own org for managing its
sales and support operations. Each line of business also maintains its own reporting systems using both CRM Analytics
and Salesforce reports, but the CEO is asking for a unique dashboard that includes the global opportunity pipeline with
data from both orgs. 

What should a Solution Architect propose? 

A. Use CRM Analytics in the primary org and create a Salesforce External Connection. Then, create a dataflow to
combine data from both orgs. 

B. Use one org as primary and create external objects for the accounts and opportunities of the other one. Then, use
standard reports. 

C. Use one org as primary and an ETL tool to synchronize the accounts and opportunities of the other org. Then, use
standard reports. 

D. Use CRM Analytics in the primary org and then, in the dashboards, use Salesforce Connect to query the data from
the other org. 

Correct Answer: A 

 

 

QUESTION 3

Mask Makers LLC has a traditional sales channel that uses an existing CPQ implementation to process orders.
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Customers frequently reorder previous purchases quickly and split the order into several deliveries for different
locations. Additionally, these customers are given special pricing through Price Books m CPQ based on annual
spending and other parameters. The customer currently makes their purchase by sending an email or calling their
appointed sales representative, and then waits to receive a quote. 

Mask Makers LLC wants to move away from this very manual and time-consuming process. The company wants to
provide its customers with a personalized experience that is simplified and streamlined with existing special pricing
visible and the option to self- serve- Mask Makers LLC would also like to deliver this within a short timeframe, as
business must continue to grow. 

Which design approach should a Solution Architect recommend to meet these requirements within the timeframe while
adhering to best practices. 

A. Implement B2B Commerce and use the CPQ B26 Commerce Connector to integrate to CPQ. Set 826 Commerce as
the Product and Pricing master. 

B. Implement 626 Commerce and use the CPQ 626 Commerce Connector to integrate to CPQ. Keep CPQ as the
Product and Pricing master. 

C. Implement B26 Commerce and use the CPQ 626 Commerce Connector to integrate to CPQ. Allow bidirectional
updates to Products and Pricing. 

D. Implement B2B Commerce and build a custom integration to CPQ. Keep CPQ as the Product and Pricing master. 

Correct Answer: B 

 

QUESTION 4

After a Solution Architect presents the Salesforce User Attribute Chart, the project owner has some concerns and
questions regarding the Role Hierarchy choices for the executive assistant who reports to all of the VPs. There are also
questions about the ideal license given to the CEO who provides executive oversight and reviews the Executive
Dashboard at the end of each accounting period. There are some restrictions on budget spend for overall licenses, and
the user base is forecasted to continue to grow. 

Which two explanations should the Solution Architect use to address the concerns and gain final acceptance? 

Choose 2 answers 

A. The CEO should have a Platform Plus license given that the role is a consumer of information and should be at the
top of the Role Hierarchy. 

B. The CEO should have a Sales Cloud license given that the role is a processor of information and should be at the top
of the Role Hierarchy. 

C. The Role Hierarchy should mirror the organization chart. Therefore, sharing settings need to be put in place for the
executive assistant given the need to have access to the data of all of the VPs being supported. 

D. Given that the executive assistant will need access to the data for all of the VPs being supported, the assistant
should be placed higher up in the Role Hierarchy than the VPs. 

Correct Answer: AD 

 

QUESTION 5
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Universal Containers (UC) uses Sales Cloud, Service Cloud, and Experience Cloud. The implementation was
completed 5+ years ago, and Service Cloud users are now expressing dissatisfaction with system performance. A
custom Visualforce page was developed to show relevant data to Experience Cloud users. The same page is used by
the Support team but displays more information based on their profile. UC has a small internal Support team for
Salesforce that periodically enables new features in production. 

Which best practice should the Solution Architect recommend to avoid these types of issues in the future? 

A. Assess the level of technical debt and test new features with the Product team in a Developer sandbox. 

B. Assess the level of technical debt and test new features in a sandbox before enabling in production. 

C. Assess the level of data quality and test new features with a pilot before enabling for all users. 

D. Assess the level of data quality and test new features with a subset of users in production before enabling all users. 

Correct Answer: C 
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