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QUESTION 1

The Good and Well Pharmacy, a Medicaid provider of outpatient drugs, is subject to the prospective drug utilization
review (DUR) mandates of the Omnibus Budget Reconciliation Act of 1990 (OBRA \\'90). One component of prospective
DUR is screening. In this context, when Good and Well is involved in the process of screening, the pharmacy is 

A. Updating a formulary to represent the current clinical judgment of providers and experts in the diagnosis and
treatment of disease 

B. Reviewing patient profiles for the purpose of identifying potential problems 

C. Consulting directly with prescribers and patients in the planning of drug therapy 

D. Denying coverage for the off-label use of approved drugs 

Correct Answer: B 

 

QUESTION 2

SoundCare Health Services, a health plan, recently conducted a situation analysis. One step in this analysis required
SoundCare to examine its current activities, its strengths and weaknesses, and its ability to respond to potential threats
and opportunities in the environment. This activity provided SoundCare with a realistic appraisal of its capabilities. One
weakness that SoundCare identified during this process was that it lacked an effective program for preventing and
detectingviolations of law. SoundCare decided to remedy this weakness by using the 1991 Federal Sentencing
Guidelines for Organizations as a model for its compliance program. 

By definition, the activity that SoundCare conducted when it examined its strengths, weaknesses, and capabilities is
known as 

A. An environmental analysis 

B. An internal assessment 

C. An environmental forecast 

D. A community analysis 

Correct Answer: B 

 

QUESTION 3

A federal law that significantly affects health plans is the Health Insurance Portability and Accountability Act of 1996
(HIPAA). In order to comply with HIPAA provisions, issuers offering group health coverage generally must. 

A. Renew group health policies in both small and large group markets, regardless of the health status of any group
member 

B. Provide a plan member with a certificate of creditable coverage at the time the member enrolls in the group plan 

C. Both A and B 
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D. A only 

E. B only 

F. Neither A nor B 

Correct Answer: B 

 

QUESTION 4

The Wentworth Corporation uses a self-funded plan to provide its employees with healthcare benefits. One
consequence of Wentworth\\'s approach to providing healthcare benefits is that self-funding 

A. Requires that Wentworth self-administer its healthcare benefit plan 

B. Requires that Wentworth pay higher state premium taxes than do insurers and health plans 

C. Eliminates the need for Wentworth to pay a risk charge to an insurer or health plan 

D. Increases the number of benefit and rating mandates that apply to Wentworth\\'s plan 

Correct Answer: C 

 

QUESTION 5

The board of directors of the Garnet Health Plan, an integrated delivery system (IDS), includes physicians and hospital
representatives who sometimes feel compelled to represent a specific organization that is only one part of the IDS. Such
a circumstance can lead to ___________, which is a situation in which the members of the board focus on the best
interests of component parts of the enterprise rather than on the best interests of Garnet as a whole. 

A. An enterprise-focused board 

B. Representational governance 

C. Enterprise liability 

D. Boundary spanning 

Correct Answer: B 
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