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QUESTION 1

Indigo Health Plan advertised a specific individual health insurance policy through a direct mail advertisement that
provided detailed information about the product. In order to comply with theNAIC Model Rules Governing
Advertisements of Accident and Sickness Insurance, Indigo must disclose whether the advertised policy contains any
exceptions, reductions, or limitations. Thus, Indigo disclosed in the advertisement that one policy provision limits
coverage for dental exams to $50 per exam and to one exam per calendar year. This information indicates that, with
respect to the definitions in the NAIC Model Rules, Indigo\\'s advertisement is an example of an 

A. Invitation to contract, and it discloses a policy provision known as an exception 

B. Invitation to contract, and it discloses a policy provision known as a reduction 

C. Invitation to inquire, and it discloses a policy provision known as an exception 

D. Invitation to inquire, and it discloses a policy provision known as a reduction 

Correct Answer: B 

 

QUESTION 2

In developing its corporate strategies, the Haven Health Plan decided to implement a growth strategy that is focused on
increasing the percentage of preventive health office visits from its current plan members. To accomplish this objective, 

Haven will send a direct mail kit to existing plan members to remind them of the variety of preventive health services
that Haven currently offers, including physical exams, cholesterol tests, and mammograms. 

This information illustrates Haven\\'s use of 

A. An intensive growth strategy known as market penetration 

B. An integrated growth strategy known as product development 

C. An integrated growth strategy known as market development 

D. A diversified growth strategy known as market penetration 

Correct Answer: A 

 

QUESTION 3

Regulators of health plans have set standards in a number of areas of plan operations. Requirements with which health
plans must comply typically include 

A. providing enrollees and prospective enrollees with detailed information about various aspects of health plan policies
and operations 

B. maintaining internal grievance and appeals processes to resolve enrollee complaints against the organization 

C. maintaining quality assurance programs that reflect the plan\\'s activities in monitoring quality 
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D. all of the above 

Correct Answer: D 

 

QUESTION 4

The Tidewater Life and Health Insurance Company is owned by its policy owners, who are entitled to certain rights as
owners of the company, and it issues both participating and nonparticipating insurance policies. Tidewater is
considering converting to the type of company that is owned by individuals who purchase shares of the company\\'s
stock. Tidewater is incorporated under the laws of Illinois, but it conducts business in the Canadian provinces of Ontario
and Manitoba. 

With regard to the state in which Tidewater is domiciled, it is correct to say that, from the perspective of both Ontario
and Manitoba, Tidewater is considered to be the type of corporation known as: 

A. A foreign corporation 

B. An alien corporation 

C. A sister corporation 

D. A domestic corporation 

Correct Answer: B 

 

QUESTION 5

The Opal Health Plan complies with all of the provisions of the Newborns\\' and Mothers\\' Health Protection Act of 1996
(NMHPA). Samantha Hill and Debra Chao are Opal enrollees. Ms. Hill was hospitalized for a cesarean birth, and Ms.
Chao was hospitalized for a normal delivery. From the following answer choices, select the response that indicates the
minimum hospital stay for which Opal, under NMHPA, must provide benefits for Ms. Hill and Ms. Chao. 

A. Ms. Hill: 72 hours; Ms. Chao: 24 hours 

B. Ms. Hill: 72 hours; Ms. Chao: 48 hours 

C. Ms. Hill: 96 hours; Ms. Chao: 24 hours 

D. Ms. Hill: 96 hours; Ms. Chao: 48 hours 

Correct Answer: D 
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