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QUESTION 1

One true statement regarding ethics and laws is that the values of a community are reflected in 

A. both ethics and laws, and both ethics and laws are enforceable in the court system 

B. both ethics and laws, but only laws are enforceable in the court system 

C. ethics only, but only laws are enforceable in the court system 

D. laws only, but both ethics and laws are enforceable in the court system 

Correct Answer: B 

 

QUESTION 2

Specialty services with certain characteristics tend to make good candidates for health plan approaches. One
characteristic used to identify a specialty service that may be a good candidate for a health plan approach is that the
service should have 

A. a defined patient population 

B. a complex benefit structure 

C. low, stable costs 

D. appropriate utilization rates 

Correct Answer: A 

 

QUESTION 3

Because many patients with behavioral health disorders do not require round-the-clock nursing care and supervision,
behavioral healthcare services can be delivered effectively in a variety of settings. For example, post-acute care for
behavioral health di 

A. Hospital observation units or psychiatric hospitals. 

B. Psychiatric hospitals or rehabilitation hospitals. 

C. Subacute care facilities or skilled nursing facilities. 

D. Psychiatric units in general hospitals or hospital observation units. 

Correct Answer: C 

 

QUESTION 4

One of the most influential pieces of legislation in the advancement of health plans within the United States was the
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Health Maintenance Organization (HMO) Act of 1973. One of the provisions of the Act was that it A. exempted HMOs
from all state licensure requirements. 

B. required all employers that offered healthcare coverage to their employees to offer only one type of federally qualified
HMO. 

C. eliminated funding that supported the planning and start-up phases of new HMOs. 

D. established a process by which HMOs could obtain federal qualification 

Correct Answer: D 

 

QUESTION 5

Health plans sometimes contract with independent organizations to provide specialty services, such as vision care or
rehabilitation services, to plan members. Specialty services that have certain characteristics are generally good
candidates for health pl 

A. Low or stable costs. 

B. Appropriate, rather than inappropriate, utilization rates. 

C. A benefit that cannot be easily defined. 

D. Defined patient population. 

Correct Answer: D 
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