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QUESTION 1

An exclusive provider organization (EPO) operates much like a PPO. However, one difference between an EPO and a
PPO is that an EPO

A. Is regulated under federal HMO legislation

B. Generally provides no benefits for out-of-network care
C. Has no provider network of physicians

D. Is not subject to state insurance laws

Correct Answer: B

QUESTION 2

One way in which health plans differ from traditional indemnity plans is that health plans typically
A. provide less extensive benefits than those provided under traditional indemnity plans

B. place a greater emphasis on preventive care than do traditional indemnity plans

C. require members to pay a percentage of the cost of medical services rendered after a claim is filed, rather than a
fixed copayment at the time of service as required by indemnity plans

D. contain cost-sharing requirements that result in more out-of-pocket spending by members than do the cost-sharing
requirements in traditional indemnity plans

Correct Answer: B

QUESTION 3

Janet Riva is covered by a indemnity health insurance plan that specifies a $250 deductible and includes a 20%
coinsurance provision. When Ms. Riva was hospitalized, she incurred $2,500 in medical expenses that were covered by
her health plan. She incurred

A. $1,750

B. $1,800

C. $2,000

D. $2,250

Correct Answer: B

QUESTION 4
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Advantages of EDI over manual data management systems
A. Speed of data refer

B. Loss of data integrity

C. All of the above

D. None of the above

Correct Answer: B

QUESTION 5

One characteristic of disease management programs is that they typically

A. focus on individual episodes of medical care rather than on the comprehensive care of the patient over time
B. are used to coordinate the care of members with any type of disease, either chronic or nonchronic

C. focus on managing populations of patients who have a specific chronic illness or medical condition, but do not focus
on patient populations who are at risk of developing such an illness or condition

D. use clinical practice processes to standardize the implementation of best practices among providers

Correct Answer: D
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