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QUESTION 1

Enterprise, Developer and Unlimited System Administrators can create an unlimited number of Custom Profiles from
scratch. 

A. True B. False 

Correct Answer: A 

 

QUESTION 2

When do scheduled dashboard refreshes occur? 

A. Dashboards refresh in the time zone of the user who schedules the refresh. 

B. Dashboards refresh in the Organization Default Time Zone. 

Correct Answer: A 

 

QUESTION 3

Which of the following can be done on the Activity Settings page at Your Name | Setup | Customize | Activities | Activity
Settings? 

A. Enable Group Tasks. 

B. Mass transfer activities. 

C. Enable Email Tracking. 

D. Show Event Details on Multi-User Calendar View. 

E. Enable Email Attachements. 

F. Change the Activities page layout. 

Correct Answer: ACD 

 

QUESTION 4

What is True about the Role Hierarchy 

A. Controls data visibility 

B. Controls record roll-up forecating and reporting 

C. Not necessarily the company org. chart 

D. Controls Read / Write and Transfer Rules for each user 
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Correct Answer: ABC 

 

QUESTION 5

The number of formulas in a Custom summary formula is limited to: 

A. 5000 

B. 3900 

C. 4000 

D. 3000 

Correct Answer: B 
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