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QUESTION 1

What are the three core building blocks of Security and Access in Salesforce? 

A. Profile Restriction 

B. Organization-wide Defaults 

C. Profiles 

D. Role Hierarchy 

E. Sharing 

F. Chatter Groups 

Correct Answer: BDE 

 

QUESTION 2

If your org is configured for data export, you can schedule automatic backup files at what intervals? 

A. Daily, Weekly, and Monthly 

B. Daily and Weekly 

C. Weekly and Monthly 

Correct Answer: C 

 

QUESTION 3

Record locking in a workflow approval process prevents users from editing a record only if they have a certain field-level
security or sharing settings. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 4

Custom Web Tab may consist of all the following EXCEPT: 

A. A URL 

B. A URL that passes salesforce.com data like an organization\\'s name 
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C. An S-Control 

D. An S-Control snippet 

Correct Answer: B 

 

QUESTION 5

This helps you manage the complete lifecycle of customer service,from logging cases to suggesting and delivering
solutions across multiple channels, including Web self-service and live agent support: 

A. Ideas 

B. Community 

C. Sales Cloud 

D. Service Cloud2 

E. Sales Cloud2 

F. None of the Above 

Correct Answer: D 
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