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QUESTION 1

Which of these has many-to-many relationship? 

A. Each solution is associated with one case, one case associated with only one solution 

B. Each solution is associated with one case, but a case can be associated with multiple solutions 

C. Each solution can be associated with multiple cases, but a case can be associated with only one case 

D. Each solution can be associated with multiple cases and a case can be associated with multiple solutions 

Correct Answer: D 

 

QUESTION 2

Where does an Administrator control field-level security for users? 

A. Role 

B. User 

C. Profile 

D. Sharing Rule 

Correct Answer: C 

Reference: https://help.salesforce.com/articleView?id=admin_fls.htmandtype=5 

 

QUESTION 3

When are custom fields removed from the recycle bin? 

A. 45 days 

B. 30 days 

C. 60 days 

D. 90 days 

Correct Answer: A 

 

QUESTION 4

Sharing rules can be formed on the following except: 

A. Custom objects 
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B. Standard objects 

C. Junction Objects D. Objects on managed packages 

Correct Answer: D 

 

QUESTION 5

Sales representatives at Universal Containers often schedule in-person meetings at customer offices. Management
wants to track activities for this meeting category to clearly display customer office meetings in the Account, Contact, or
Opportunity page layouts, as well as adding this data to reports. 

Which method should a System Administrator use to solve this business request? 

A. Add a new value to the Type field on Tasks used for Accounts, Contacts, and Opportunities. 

B. Have the user manually enter the meeting details in the Account Comments. 

C. Add a new value to the Type field on Accounts, Contacts, and Opportunities. 

D. have the user manually enter the meeting details in the Description field on Accounts, Contacts, and Opportunities. 

Correct Answer: A 
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