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QUESTION 1

Workflow Rules Consist of the following components: 

A. Workflow Task 

B. Workflow Outbound Message 

C. Workflow Field Updates 

D. Workflow Actions 

E. Workflow Email Alerts 

Correct Answer: ABCE 

 

QUESTION 2

What is Not True About Formulas Select the correct choice? 

A. Formulas cannot reference themselves 

B. Fields that are used in formulas cannot be deleted 

C. Can reference standard, custom, or other formula fields 

D. You cannot use Case statement in a Formula Field 

Correct Answer: D 

 

QUESTION 3

How do you specify the following in a formula field : the year of the custom date field(date_c) should be the current
year: 

A. YEAR(date_c)=YEAR(today() ) 

B. YEAR(date_c)YEAR(today() ) 

C. DATE(date_c)=DATE(today() ) 

D. DATE(date_c)=YEAR(today() ) 

Correct Answer: A 

 

QUESTION 4

You can create Custom Summary Formulas based on Custom Formula Fields. 
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A. True 

B. False 

Correct Answer: A 

 

QUESTION 5

Salesforce.com archives older activities according to which of the following conditions: 

A. Closed Events 180 days old 

B. Events with a due date greater than 365 days old 

C. Open tasks with a due date greater than 365 days old 

D. Closed tasks with a due date greater than 365 days old 

E. Closed tasks without a due date that were created more than 365 days ago 

Correct Answer: BDE 
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