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QUESTION 1

Ursa Major Solar\\'s administrator created a new account record type, but when marketing users are 

creating new account records, they are unable to choose the new record type. 

What are two potential causes of this issue? (Choose two.) 

A. The record type is disassociated from the page layout. 

B. The record type is disabled on the marketing user profile. 

C. The record type default setting is disabled. 

D. The record type is deactivated. 

Correct Answer: BD 

 

QUESTION 2

Why would you use early triggers? 

A. To escalate a case according to a time zone 

B. To allow notification before a case actually escalates 

C. To escalate any case within a period 

D. To send an auto response email to customers 

Correct Answer: B 

 

QUESTION 3

When are data Validation Rules enforced? 

A. Upon opening the record 

B. Upon closing the record 

C. Upon editing a field 

D. Upon saving a record 

Correct Answer: D 

 

QUESTION 4

When is a workflow rule triggered? 
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A. When a record that was closed now becomes open again 

B. When you delete a record 

C. When you are assign a record 

D. When it is edited to meet the rule trigger criteria 

Correct Answer: D 

 

QUESTION 5

You can use conditional highlighting for summary and matrix report only. 

A. True 

B. False 

Correct Answer: A 
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