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QUESTION 1

What delegated admin can do? Choose 3 

A. Create Role 

B. Manage Custom Object 

C. Log In as User 

D. Reset Password 

Correct Answer: BCD 

 

 

QUESTION 2

A change set that has already been submitted for deployment is missing a component. What can you do in order to
correct the issue? 

A. Deploy the change set and then submit another change set for deployment 

B. Edit the change set, deactivate it and then add the missing component 

C. Create another change set containing all components and deploy it 

D. Clone the change set. edit the components and deploy it 

Correct Answer: D 

 

QUESTION 3

How can a system administrator ensure that an Account Name is unique? 

A. Make the account name field unique 

B. Use the HLOOKUP operator in a validation rule for the account name 

C. Use the VLOOKUP operator in a validation rule for the account name 

D. Use an APEX Trigger 

Correct Answer: D 

 

QUESTION 4

When should an administrator consider when using Person Accounts? 
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A. In a complex business model and the users find it easiest to record Opportunity information on Contacts rather than
Accounts. 

B. In aB2B business model and is selling to the primary contact at a business organization. 

C. In a B2C business model and the consumer is the intended recipient of sates and marketing attention. 

D. In a business model that needs a separate Contact and Account tobe included on all Case records submitted. 

Correct Answer: C 

 

QUESTION 5

Universal Containers\\' support team wants to use Salesforce Knowledge to allowcustomers and the support team to
have access to the product documentation. There are many different types of documentation with usage across the
globe. 

What feature should the administrator configure? 

A. Enable the Case Feed. 

B. Create article types. 

C. Define data categories and visibility. 

D. Setup record types and page layouts. 

Correct Answer: C 
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