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QUESTION 1

Describe the methods to allow access to the application?

A. Web Browsers(Ul)

B. Mobile application(blackberry)

C. API (Connect for outlook, Connect for Lotus notes, Office edition, online edition ,Data Loader)

Correct Answer: ABC

QUESTION 2
What is the Cloud Scheduler?

A. Cloud Scheduler allows you to request meetings with your customers, and have your customers select when they
can meet before you confirm the meeting.

Correct Answer: A

QUESTION 3

The Report Builder is different from the Report Wizard.
A. True

B. False

Correct Answer: A

QUESTION 4

Universal Containers wants to set up a customer service community where existing and potential customers can view
public discussions, collaborate with other members, and search for solutions posted by other members without logging
into the community.

How should an administrator allow access to the community?

A. Use the community\\'s guest user profile

B. Use Linkedin or Facebook as authentication providers

C. Create a custom community profile

D. Set up self-registration for the community
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Correct Answer: A

Reference: https://help.salesforce.com/articleView?id=sf.networks_public_access.htmandtype=5

QUESTION 5

When are WF rules evaluated?

A. Before a record is deleted

B. When a record is created/updated
C. After a record is created

D. When a record is cloned

Correct Answer: B
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