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QUESTION 1

Where does Chatter Feed display? 

A. On Chatter profiles. 

B. On record detail pages. 

C. On the Home tab and Chatter tab. 

D. On List Views. 

E. On Chatter groups 

F. Under related lists. 

Correct Answer: ABCE 

 

QUESTION 2

You can use the import wizard to erase existing field values. Once a custom field is deleted, can it be restored? 

A. Yes 

B. No 

Correct Answer: A 

The "recycle bin for custom fields" feature gives the administrator 45 days to restore the field and its data. 

 

QUESTION 3

In which two ways can users access Salesforce from their mobile devices? Choose 2 answers 

A. install Salesforce Connect for mobile. 

B. Use the Lightning Experience in web browser. 

C. Install the Salesforce mobile configuration. 

D. Use the downloadable Salesforce mobile application 

Correct Answer: BD 

 

 

QUESTION 4

Which of following is granted by the Manage Cases Permission (Select all that apply)? 
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A. Set support business hours 

B. Edit the Support settings 

C. Set up Email-to-Case 

D. Mass Transfer Cases 

E. Create,Edit, and Delete custom fields on the Case Object 

Correct Answer: ABCD 

 

QUESTION 5

Data Validation Rules are executed for a field (vs. as record). 

A. True 

B. False 

Correct Answer: B 
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