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QUESTION 1

For the Messages app to initiate a screen sharing session between two OS X computers, screen sharing must be
enabled in the Sharing preferences on at least one of the two computers. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 2

When an OS X computer starts up and a standard user logs in, in what order do the three components below launch? 

A. 1. login items 

2.

 launch agents 

3.

 launch daemons 

B. 1. launch agents 

2.

 login items 

3.

 launch daemons 

C. 1. launch daemons 

2.

 launch agents 

3.

 login items 

D. 1. launch daemons 

2.

 login items 

3.
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 launch agents 

Correct Answer: D 

 

QUESTION 3

If you did not store the recovery key with Apple, and you lose the FileVault-enabled account passwords AND the
recovery key, there is no way to recover user data on a FileVault-encrypted volume. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 4

You started up a Mac from its OS X Recovery partition to complete a task. When you restarted, the Mac started up from
the OS X Recovery partition again. How can you configure it to start up from a different volume? 

A. Choose Disk Utility from the Apple menu, and select a startup volume. 

B. Choose Startup Disk from the Apple menu, and select a startup volume. 

C. Choose Startup Disk in the OS X Utilities window, and select a startup volume. 

D. Choose Terminal from the Utilities menu, type startupdisk -[volume name] and press Return. 

Correct Answer: B 

 

QUESTION 5

Review the screenshot, and then answer the question below. 
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You perform a default installation of OS X Mountain Lion, and create the initial admin account, and accounts for Chris
and Pat, as shown above. The Chris account is a member of which group? 

A. chris 

B. workgroup 

C. wheel 

D. staff 

Correct Answer: D 
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