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QUESTION 1

At which stage in the startup process does the Mac know which startup disk to choose?
A. Firmware

B. Software

C. Hardware

D. Boot Loader

Correct Answer: D

QUESTION 2

Henry has verified his Mac can run OS X Yosemite and is ready to upgrade. What should Henry do first?
A. Download OS X Yosemite from the Mac App Store.

B. Free up disk space.

C. Sign in to the Mac App Store.

D. Back up the Mac.

Correct Answer: D

QUESTION 3

How many people can share content in Family Sharing?
A. Ten

B. Seven

C. Six

D. Five

Correct Answer: C

QUESTION 4
Richard purchased a new Thunderbolt drive. When tool should he use to troubleshoot the issue?
A. Console

B. Disk Utility
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C. Directory Utility
D. Thunderbolt Setup Utility

Correct Answer: B

QUESTION 5

Andrew has updated his iPhone 4s to iOS 8. He has set a passcode and signed in to iCloud. Andrew is trying to Handoff
an email from his Mac to his iPhone. Andrew\\'s Mac is running OS X Yosemite and Bluetooth is on. Why is the Mail app
not appearing in the corner of the iPhone lock screen?

A. The passcode is preventing Mail from completing Handoff.

B. The devices are not on the same Wi-Fi network.

C. The devices are not paired.

D. The iPhone 4s does not support Handoff.

Correct Answer: D
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