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QUESTION 1

Sarah cannot remember the iCloud security code associated with iCloud or have access to any other devices with
iCloud Keychain enabled. What can Sarah do next?

A. Change the iCloud password to create a new iCloud security code.

B. Reset the iCloud Keychain because Apple cannot recover a lost code.
C. Create a new iCloud Keychain on iCloud.com.

D. Turn iCloud Keychain off and on to create a new iCloud security code.

Correct Answer: A

QUESTION 2

William is managing systems running OS X at his company. He is distributing a PNG file that is to be used on these
company systems as the desktop picture whenever a user logs in. The picture needs to be available to all user accounts
set up on each system. In which of the following folders would the PNG file need to be stored on each system?

A. -/Library/Desktop Pictures

B. /System/Library/Desktop Pictures

C. /System/Desktop Pictures

D. /Library/Desktop Pictures

Correct Answer: D

QUESTION 3

On a MacBook Pro (Retina, 13-inch, Late 2013) with no peripherals attached, which of the following are services that
are able to beconfigured in Network Preferences? SELECT THREE.

A. FireWire

B. Thunderbolt Bridge
C. Bluetooth

D. Wi-Fi

E. Ethernet

F. Antenna

Correct Answer: CDE
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QUESTION 4

System Preferences contains App Store preference. Which options are provided when the computer is set to
automatically check for updates? SELECT FOUR.

A. Install OS X updates

B. Download newly available updates in the background

C. Do not restart computer after updates are download

D. Disable all third-party app updates

E. Install app updates

F. Prompt for my Apple ID password when any updates are available
G. Install system data files and security updates

H. Ignore any updates that are older than seven days

Correct Answer: ABEG

QUESTION 5

Stacey states that the light on her recently purchased Apple Wireless Keyboard continuously blinks. Which of the
following best describes the issue?

A. The keyboard has low battery and the batteries need to be replaced.

B. The blinking indicates the keyboard is paired to another device.

C. The keyboard is out of range and needs to be moved closer to the device it is paired with.
D. The keyboard is turned on and ready to be paired with her computer.

Correct Answer: C
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