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QUESTION 1

Which of the following is NOT one of the three qualities that define a quick fix? 

A. has little or no cost 

B. can be performed quickly 

C. eliminates intermittent problems 

D. involves little or no risk of harm to the system 

Correct Answer: C 

 

QUESTION 2

A. Can you open any files? 

B. Is your Mac connected to a network? 

C. Can you open other AppleWorks files? 

D. What version of AppleWorks are you using? 

Correct Answer: C 

 

QUESTION 3

If an AirPort Extreme Base Station stopped responding, has network accessibility issues, or needs to be reverted back
to default factory configuration, you should perform a _______. 

A. Soft reset 

B. Hard reset 

Correct Answer: B 

 

QUESTION 4

Examine the exhibit. What is this message? 
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A. Kernel Panic 

B. Software Update 

C. Firmware Update 

D. Power-On Self-Test 

Correct Answer: A 

 

QUESTION 5

Which of the following statements describes how CCFL backlighting is similar to LED backlighting when troubleshooting
backlighting issues in Apple displays? 

A. Both types of displays use fluorescent lights. 

B. Both types of displays use light emitting diodes. 

C. Both types of displays are diagnosed identically. 

D. Both types of displays have components that are individually replaceable. 

Correct Answer: C 
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