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QUESTION 1

Examine the exhibit. What is this message?

You need to restart your computer. Hold down the Power
button for several seconds or press the Rastart button.

VYeuillez redémarrer votre ordinateur . Maintenez |a touche
de damarrage enfoncée pendant plusieurs secondes ou bien
dppuyez sur le bouion de reinitialisation.

Sie mussen lhren Computer neu starten. Halten Sie dazu
die Einschalttaste einige Sekunden gedruckt oder dricken
Sie die Neustart-Taste,

AV 21— EEELTSOENBDET, V=M%
SURMPLETSS,. VYRR ERLTLREZW,

A. Kernel Panic

B. Software Update

C. Firmware Update
D. Power-On Self-Test

Correct Answer: A

QUESTION 2

A power adapter originally supplied with a MacBook Pro can charge a MacBook\\'s main battery while it is powered on.
A. True

B. False

Correct Answer: A

QUESTION 3

You are running Apple Hardware Test on a customer\\'s Mac. The test fails with an error code. Which one of the
following resources is the Apple-recommended choice for locating the meaning of this code?

A. Apple Hardware Test Help

B. Service Source
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C. Service manual
D. User\\'s manual

Correct Answer: B

QUESTION 4

To ensure proper fan and temperature control in the Power Mac G5, you must run the thermal calibration routine found
on the disc whenever you replace a processor or logic board with a new processor or logic board.

A. Apple Service Diagnostic
B. Apple Hardware Test

C. Fan Control Installer

D. Mac OS X Installer

Correct Answer: A

QUESTION 5

After identifying some accidental damage and pointing it out to the customer, the customer says "Apple\\'s warranty
should cover this kind of problem." How should you respond?

A. Apple will only cover the internal damage, not the cosmetic damage, so the charge will be less.

B. You\\re right, Apple\\'s warranty does cover this kind of accidental damage, so the repair will be free.

C. Apple\\'s warranty does not cover this, but the AppleCare Protection Plan might, but only if you buy it now.

D. Apple\\'s warranty specifically calls out accidental damage as an instance where system failures are not covered.

Correct Answer: D
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