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QUESTION 1

Examine the exhibit. What is the correct name for this type of pixel anomaly? 

A. Dark dot defect 

B. Stuck sub-pixel 

C. Bright dot defect 

D. Vertical TAB fault 

Correct Answer: D 

 

QUESTION 2

Which of the following is ALMOST CERTAINLY a software-related problem? 

A. No video on display 

B. Single beep at startup 

C. No Internet connectivity 

D. iPhoto quits when launched 

Correct Answer: D 

 

QUESTION 3

A power adapter originally supplied with a MacBook Pro can charge a MacBook\\'s main battery while it is powered on. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 4

A power adapter originally supplied with a MacBook can charge a MacBook Pro\\'s main battery while it is powered on. 

A. True 
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B. False 

Correct Answer: B 

 

QUESTION 5

Which of the following is NOT a valid example of the type of information that Apple collects from its customers? 

A. Credit card information. 

B. Discussion blog postings mentioning Apple. 

C. Apple product serial number and date of purchase. 

D. Name, mailing address, phone number, email address. 

Correct Answer: B 
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