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QUESTION 1

A customer has a requirement to prevent certain users from dialing out after 5 PM; they can only dial the emergency
number and internal extensions.

Which two programming options can you use to achieve this? (Choose two.)
A. Time Profiles

B. Source Number

C. Account Codes

D. User Rights

E. System short Codes

Correct Answer: DE

References: http://mytechreferenceph.blogspot.co.za/2015/07/creating-call-restrictions-in-avaya-ip.html

QUESTION 2

A customer has given six employees the ability to hot-desk for when they come into the office. When they log off, their
calls will go to their voicemail boxes. Employees want to retrieve their voicemail while out of the office. How should you
set up DDI/DID to achieve this?

A. DDI/DID to their Login code

B. DDI/DID number to their Extension

C. DDI/DID to the short code feature "Voicemail Collect"

D. DDI/DID to a Voicemail module "Recording"”

Correct Answer: C

QUESTION 3

If you choose to erase security settings to set them back to default, which three passwords will you be prompted to
change? (Choose three.)

A. User Password

B. System Password

C. Security Password

D. Voicemail Pro Password

E. Administrator Password
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Correct Answer: BCE

QUESTION 4

On an IP Office 500 V2 there are two SD card slots. The first contains the System SD card, which has a unique feature
key number. The unigue feature key number is essential for which purpose?

A. to provide the upgrade tool

B. to validate licenses

C. to set the Voicemail type, either Embedded or Voicemail Pro
D. to allow the storage of the correct version bin files

Correct Answer: B

QUESTION 5

Session Border Control is a key component for QoS, security and routing, for a customer using which two components?
(Choose two.)

A. Analogue devices
B. Remote Workers
C. Dect Users

D. PRI-Trunk

E. SIP-Trunk
Correct Answer: BE

References: https://downloads.avaya.com/css/P8/documents/100177106
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