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QUESTION 1

In the IP Office Manager program, which statement describes a condition that will enable the display of the Voicemail
Recording tab? 

A. The IP Office system is a Server Edition. 

B. Voicemail Pro/Lite is selected in the IP Office. 

C. An Essential Edition is included in the IP Office. 

D. Voicemail Pro is running on a Linux machine. 

Correct Answer: B 

 

QUESTION 2

In which folder on the system SD card would you place the firmware files (.bin) for an IP telephone? 

A. /backup 

B. /primary 

C. /dynamic 

D. /lvmail 

E. /temp 

Correct Answer: B 

 

QUESTION 3

Which statement is an example of "Top Down Troubleshooting" with an IP Phone that is not working? 

A. Check the IP Phone configuration and confirm that the gateway IP address is present. 

B. Ping the telephone, and if successful, try to call it. 

C. Swap out the telephone patch cord, and if the telephone boots up, call the telephone. 

D. Listen for a dial tone, and if not heard, then check for an indicator light where the telephone is connected. 

Correct Answer: D 

References: https://downloads.avaya.com/elmodocs2/ip_phones/r2_0/233507_2/lanad052.html 

 

QUESTION 4
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When you first login in to the IP Office Security Setting using the Manager Application, the user named is "security".
What is the default password? 

A. security 

B. administrator 

C. password 

D. securitypwd 

Correct Answer: D 

References: http://avayaipofficetips.blogspot.co.za/2012/05/how-to-change-administrator-password- on.html 

 

QUESTION 5

Where can additional IP Office Service User logins be setup? 

A. the IP Office Manager Security Settings 

B. the IP Office Manager Network Configuration 

C. the IP Office Softphone Application 

D. the IP Office System Monitor Application 

Correct Answer: A 

References: 

https://downloads.avaya.com/css/P8/documents/101005673 Page: 155-156, 174-175 
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