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QUESTION 1

Which method can be used to upgrade the voice prompts on the Embedded Voicemail? 

A. Embedded File Management in the Manager Application 

B. External File Management in the System Status Application 

C. Voice Wizard in the Manager Application 

D. Embedded Monitoring Management 

Correct Answer: A 

References: https://downloads.avaya.com/css/P8/documents/100174764Page: 20 

 

QUESTION 2

If no Music-on-Hold source is selected, what will a caller hear when a user places them on hold? 

A. a double bleep tone 

B. silence 

C. ringing 

D. an automated voice saying "Please Hold" 

Correct Answer: D 

References: https://downloads.avaya.com/css/P8/documents/100119917 

 

QUESTION 3

Which method can be used to add new users to a Server Edition in Select mode? 

A. with copy and paste 

B. with Outlook Plugin 

C. with UMS 

D. with LDAP 

Correct Answer: D 

References: https://www.avaya.com/en/documents/ip-office-select-sme7648.pdf 

 

QUESTION 4
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Which Protocol allows one-X?Mobile conduct Instant Messaging outside of the IP Office network? 

A. HTML 

B. XMPP 

C. HTTP 

D. HTTPS 

Correct Answer: D 

References: https://downloads.avaya.com/css/P8/documents/100108040 

 

QUESTION 5

A customer wants to hear a secondary dial tone when making outgoing calls. Where is that function enabled? 

A. on Short Code 

B. on System Telephony 

C. on ARS table 

D. on User Telephony 

Correct Answer: A 

References: https://downloads.avaya.com/elmodocs2/ip_office/R4.1/Short_Codes.pdf 
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