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QUESTION 1

A customer\\'s main number is routed to the destination VM:Main in the incoming call route menu. Where should you
now look to see the routing of these calls? 

A. Voicemail Pro Modules 

B. Auto Attendant menu 

C. Hunt Groups 

D. Users 

Correct Answer: A 

 

QUESTION 2

Which three licenses are made obsolete by Server Edition? (Choose three.) 

A. Voice Networking 

B. Receptionist 

C. Advanced Edition 

D. Power User 

E. Mobile Worker 

Correct Answer: ACD 

 

QUESTION 3

When you connect to the IP Office using Monitor, the time, date, and IP address of the system you are connected to is
displayed. 

Which other key piece of information is displayed? 

A. The last time the system was upgraded and to what version of software. 

B. The name of the last user to connect to the system using Monitor. 

C. The last time the system was rebooted. 

D. The last time any changes were made to the system. 

Correct Answer: C 

References: https://downloads.avaya.com/css/P8/documents/100073350 Page: 12 
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QUESTION 4

By adding a 4-port expansion card to the IP Office 500 V2, how many expansion units can the IP Office support in
total? 

A. 10 

B. 8 

C. 12 

D. 14 

Correct Answer: C 

 

QUESTION 5

A customer has two main receptionists using SoftConsole; however, when they are away from their desk, there are two
back office workers who have the SoftConsole on their PC to take calls to cover these periods. 

How many licenses are required for two of the possible four SoftConsole to work in business hours? 

A. 8 

B. 6 

C. 4 

D. 2 

Correct Answer: C 
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