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QUESTION 1

In Voicemail Pro, which action should be used for creating an auto-attendant? 

A. Menu Action 

B. Generic Action 

C. Route Incoming Call Action 

D. Condition Action 

Correct Answer: A 

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/
vmproexamples/2_creatinganewmodule.htm 

 

QUESTION 2

On an Avaya IP Office solution, which feature can release resources by letting a call use the IP network when calling
from one site to another? 

A. Loop Start 

B. Allow Direct Media Path 

C. Silence Compression 

D. H323 

Correct Answer: D 

 

QUESTION 3

Which statement about the Manager Application for IP Office Server Edition is true? 

A. Manager includes Voicemail Pro Client 

B. Manager shows the status of all servers on one screen 

C. Manager has been fully ported to Web Management 

D. Manager runs on the server itself 

Correct Answer: B 

 

QUESTION 4

On an Avaya IP Office, the Line Group ID has a functional dependency to which two parameters? (Choose two.) 
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A. Incoming Call Route (ICR) 

B. Alternate Route Selection (ARS) 

C. Time profile 

D. Hunt group 

E. Voice recording 

Correct Answer: AD 

 

QUESTION 5

On an Avaya IP Office, where can you check newly created extensions and users, and "who" created them? 

A. Audit trail 

B. Monitor 

C. Manager 

D. Extension form 

Correct Answer: C 
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