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QUESTION 1

Which script is used to start the Business Intelligence (BI) server, and from which directory? 

A. 

B. C. D. 

Correct Answer: A 

Reference: https://documentation.avaya.com/bundle/DeployingAvayaAnalyticsforOceana_r35/page/
Configuring_a_secure_connection_to_the_OBIEE_web_interfaces.html 

 

QUESTION 2

A customer is logged in to the OSA Server and they want to restart the OSA services using a single 

command. 

To restart the OSA services as a root user, which command would they run in the OSA server? 

A. systemctl restart analytics.service 

B. systemctl stop analytics.service 

C. systemctl start analytics.service 

D. systemctl reboot analytics.service 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101054829 (64) 

 

QUESTION 3

Which procedure will restore the gila_stage, gila_warehouse, oceana_datamart database schemas in Avaya Analytics
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3.5? 

A. Load the database schemas in this order: oceana_datamart, gila_warehouse, and gila_stage. 

B. Load the database schemas in this order: gila_stage, gila_warehouse, and oceana_datamart. 

C. Load the database schemas in this order: gila_warehouse, gila_stage, and oceana_datamart. 

D. Load all database schemas at one time. 

Correct Answer: A 

 

QUESTION 4

Which script is used to install Analytics Service and with which user must you run this script? 

A. root, ./install_analytics_service.sh 

B. oracle, ./install_Analytics_Service.sh 

C. oracle, ./install_analytics_service.sh 

D. root, ./ analytics_service.sh 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101051617 (67) 

 

QUESTION 5

Which Avaya Analytics component is used to generate an Engagement Summary report? 

A. Real-time Report 

B. Historical Report 

C. Custom Dashboards 

D. Supervisor Dashboards 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101051625 (5) 
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