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QUESTION 1

You need to troubleshoot your Best Services Routing (BSR) polling vectors to verify that they are operating as
intended. 

Which command do you use to do this? 

A. list trace vdn 

B. list trace trunk 

C. monitor bcms hunt group 

D. monitor bcms trunk 

Correct Answer: A 

 

QUESTION 2

Which option describes a feature access code? 

A. any group of 1 to 4 digits which can include asterisk (*) and pound (#) signs at the beginning 

B. any group of 1 to 6 digits 

C. any group of 1 to 4 digits where an *(asterisk) can appear anywhere 

D. any group of digits and asterisks (*) or pound signs (#) 

Correct Answer: A 

 

QUESTION 3

Agents/supervisors want to have the ability to login/logout of splits/skills, change their work mode, and perform service
observing. 

What is used to facilitate this ability? 

A. Dial Access Plans 

B. Feature Access Codes (FACs) 

C. Skill Assignment 

D. Business Advocate (BA) 

Correct Answer: B 

 

QUESTION 4
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While configuring the Service Observing feature, which three forms should be configured and/or verified? (Choose
three.) 

A. System Parameters Customer-Options 

B. Class of Restriction 

C. VuStats Display 

D. Feature-Related System Parameters 

E. Class of Service 

Correct Answer: BCD 

 

QUESTION 5

Direct Agent calls are not getting counted correctly in the Call Management System (CMS). What must be administered
so that Direct Agent calls are measured properly? 

A. Class of Restriction (COR) 

B. Class of Service (COS) 

C. skill-level 

D. ead-mia 

Correct Answer: A 
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