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QUESTION 1

Which three statements about configuring a Call Center with the Elite offer are true? (Choose three.) 

A. Service Level Maximizer (SLM) can be used as an agent-based call distribution type. 

B. Service Level Maximizer (SLM) can be used as a skills-based call distribution type. 

C. Call Management System (CMS) or IQ must be used as the reporting tool. 

D. It is possible to use Vector Directory Number (VDN) skill preferences. 

E. It includes Expert Agent Selection (EAS) and Business Advocate (BA). 

Correct Answer: BDE 

 

QUESTION 2

Refer to the exhibit. 

Given the information in the exhibit, what happens to a call if someone calls this vector on Tuesday January 1 at 10:00? 
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A. The call will be routed to 2048. 

B. The call will queue to skill 1. 

C. The call will be disconnected. 

D. The call will be routed to 2049. 

Correct Answer: B 

 

QUESTION 3
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Refer to the exhibit. 

A call center administrator has devised a way to provide special treatment for high profile customers, by filtering these
agent\\'s Automatic Number Identification (ANI) using a vector routing table, and interflowing these calls to be queued at
a higher priority. Unfortunately, after the new VDN/vector steps where implemented, those customers are queuing to the
incorrect group of agents. 

What would be the reason for this? 

A. VDN Override on VDN 7202 is set to no. 

B. VDN Override on VDN 7201 is set to yes. 

C. No agents are staffed in skill 1. 

D. The caller has blocked his calling party number, a match cannot be found, and call processing for this call will cease. 

Correct Answer: A 

 

QUESTION 4

Which two statements describe why the agent\\'s state would be designated as `OTHER\\' in a non-EAS environment?
(Choose two.) 

A. The agents are on calls from another split. 

B. The agents are on outgoing calls. 

C. The agents are dialing a number to place a call or activate a feature. 

D. An ACD call is ringing at their telephone. 

E. The agents have pressed their aux work button. 

Correct Answer: CD 

 

QUESTION 5

Which two benefits to a Call Center does the Call Vectoring feature provide? (Choose two.) 

A. the customized handling of incoming calls via programmed commands 

B. the ability for supervisors to monitor an agent\\'s Automatic Call Distribution (ACD) calls 

C. the ability for an agent to answer multiple Automatic Call Distribution (ACD) calls 

D. the conditional call treatment or routing based on parameters such as time of day, day of week, holidays, etc. 

E. the ability to change the skills assigned to an agent 

Correct Answer: AD 

7392X PDF Dumps | 7392X Exam Questions | 7392X Braindumps                                5 / 6

https://www.pass4itsure.com/7392x.html
https://www.pass4itsure.com/7392x.html
https://www.pass4itsure.com/7392x.html


https://www.pass4itsure.com/7392x.html
2024 Latest pass4itsure 7392X PDF and VCE dumps Download

7392X PDF Dumps 7392X Exam Questions 7392X Braindumps

Powered by TCPDF (www.tcpdf.org)

7392X PDF Dumps | 7392X Exam Questions | 7392X Braindumps                                6 / 6

https://www.pass4itsure.com/7392x.html
https://www.pass4itsure.com/7392x.html
https://www.pass4itsure.com/7392x.html
http://www.tcpdf.org
https://www.pass4itsure.com/7392x.html
https://www.pass4itsure.com/7392x.html
https://www.pass4itsure.com/7392x.html

