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QUESTION 1

A customer is unable to login to the Equinox Virtual Meeting Room from Avaya Equinox Thick Clients and
Web Clients. While tracing the Session Manager they identified the following error message in the Trace:
404 Not Found (No route available)

Which reason is a valid reason for this problem?

A. SIP Trunk to Communicate Manager is Down

B. Equinox Clients Configuration Issue

C. Incorrect Dial Pattern in the Session Manager

D. Communication Manager ARS Routing Issue

Correct Answer: C

QUESTION 2

A customer is unable to login to the Equinox Virtual Meeting Room from Avaya Equinox Thick Clients and Web Clients.
When they traced the Equinox Management iVIEW.log they observed the following error message.

Which reason is a valid reason for this problem?
A. Equinox Web Collaboration is not available
B. Equinox Management Server is not available
C. Equinox Video Media Server is not available
D. Equinox Audio Media Server is not available

Correct Answer: B

QUESTION 3
Which command can be used to launch the configuration script in AADS, AMM and AAWG servers?
A. app configure

B. application config
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C. configure app
D. app config

Correct Answer: B

QUESTION 4

What is the recommendation for AAMS security certificate?
A. Ensure AAMS has application certificate from SMGR

B. Ensure AAMS has application certificate from AMM

C. Ensure AAMS has application certificate from AAWG

D. Ensure AAMS has application certificate from AADS

Correct Answer: A

QUESTION 5

Which log is the most relevant log file recommended for troubleshooting the AMM issues?
A. AMM_log.log

B. AMMSService.log

C. amm.log

D. AMM.log

Correct Answer: D
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