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QUESTION 1

Which two options are available for the traceSM command? (Choose two.) 

A. SDP 

B. SIP 

C. WEBRTC 

D. STUN/TURN/ICE 

E. TLS Handshaking 

Correct Answer: BC 

Reference: https://documentation.avaya.com/bundle/AvayaDeviceAdapterSnapinReference_r8.0/page/
TraceSM_utility.html 

 

QUESTION 2

In an Avaya Aura release 8.0.1 environment, where is the best place to start troubleshooting Instant Messaging issues? 

A. Avaya Aura Messaging (AAM) 

B. Presence Services Snap-In/Avaya Breeze 

C. Avaya Aura Communication Manager 

D. Avaya Aura Device Services (AADS) 

Correct Answer: A 

 

 

QUESTION 3

Which logging level on AAWG and AADS can impact server performance, and is not recommended to be left on for long
periods of time? 

A. INFO 

B. FINEST 

C. WARNING 

D. ERROR 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101064809 
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QUESTION 4

A support technician tried to log in to the AADS web GUI with their admin login, but found that all the configuration
values were grayed out. 

Which log is useful for locating web authentication problems? 

A. AADS.log 

B. OAMP.log 

C. catalina 

D. CAS.log 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101041244 

 

QUESTION 5

In a Team Engagement deployment, the Avaya IXTM Workplace Thick Client (Windows/Mac/iOS/Android) registers and
communicates to which component? 

A. Avaya Aura Web Gateway 

B. Avaya Aura Media Server 

C. Equinox Management Server 

D. Avaya Aura Session Manager 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101064807 
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