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QUESTION 1

Avaya Aura® Messaging (AAM) needs to communicate with Avaya Aura® Session Manager (SM) whose identity
certificates have been signed by Avaya Aura® System Manager (SMGR) Certificate Authority (CA). 

How does AAM get a copy of the Trusted SMGR CA Certificate? 

A. The certificate is retrieved from SMGR automatically when AAM services are started. 

B. The certificate needs to be manually installed. 

C. The certificate installs as a result of running `initTM -f\\'. 

D. The certificate installs as a result of the enrollment process. 

Correct Answer: C 

 

 

QUESTION 2

Which three protocols assist the WebRTC functionality to overcome the Network Address Translations (NAT)
challenges? (Choose three.) 

A. ICE 

B. SRTCP 

C. TURN 

D. HTTPS 

E. STUN 

Correct Answer: ACE 

 

QUESTION 3

Considering the message flow to an Avaya Aura® Contact Center (AACC) agent, which statement about the media path
from the incoming caller is true? 

A. It is not anchored on the Avaya Aura® Media Server. 

B. It is anchored on the Avaya Aura® Media Server if using SIP agent. 

C. It is anchored on the Avaya Aura® Media Server until the agent answers the call. 

D. It is anchored on the Avaya Aura® Media Server for the duration of the call. 

Correct Answer: B 
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QUESTION 4

Which tool has an option to debug the TLS handshake between the server and the client? 

A. SIP Trace Config and SIP Trace Viewer 

B. List trace tac 701 

C. traceSM 

D. List trace tac 701/tls 

Correct Answer: B 

 

QUESTION 5

How can you enable all levels of the log, including debug, to be dumped into the ps.log file? 

A. Web browse to Avaya Aura® System Manager (SMGR), navigate to Services > Events > Logs > Log 

Settings, then enter PresenceServices into the Logger filed, and enter ALL into Log Level. 

B. Use SSH to the PresenceServices Avaya Breeze™ node and execute the ce dlogon PresenceServices command. 

C. Use SSH to the PresenceServices Avaya Breeze™ node and execute the edp dlogon all command. 

D. Use SSH to Avaya Aura® System Manager (SMGR) and execute the edp dlogon all command. 

Correct Answer: A 
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