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QUESTION 1
Which three statements about Avaya Breeze TM with WebRTC Snap-in are true? (Choose three.)

A. WebRTC uses a STUN/TURN server to relay WebRTC media from the public network through to the Avaya Aura®
Media Server (AAMS).

B. WebRTC and Presence Services Snap-ins can co-reside on a General Purpose Cluster.

C. WebRTC uses the Avaya Aura® Media Server (AAMS) to convert WebRTC media to SIP media.

D. The WebRTC Snap-in will validate the authorization token created and encrypted by the web server.

E. The web browser uses the “Cluster IP Address” to reach an Avaya Breeze ™ node when making a WebRTC call.

Correct Answer: ABD

QUESTION 2
You need to make a traceSBC in order to find a SIP trunk issue.

After logging into the Session Border Controller (SBC) as user ipcs, in which two valid ways can you issue the traceSBC
command? (Choose two.)

A. traceSBC -trunk

B. su sroot, then enter and finally enter traceSBC -now
C. su root, then enter and finally enter traceSBC

D. traceSBC -now

E. sudo traceSBC

Correct Answer: CE

QUESTION 3

A customer called in stating that none of their users can IM or see each other\\'s Presence. After
troubleshooting you discover that default gateway of the Avaya Breeze ™ SM100 has the wrong IP
Address in the configuration.

Where would you go to correct this problem?

A. Use SSH to Avaya Breeze ™, and run SMnetSetup.

B. Use SSH to Avaya Breeze ™, and use the route command to correct the routing table.
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C. Use Avaya Aura® System Manager web GUI to update the SIP Entity screen.

D. Use Avaya Aura® System Manager web GUI to access the Engagement Development Platform

Correct Answer: D

QUESTION 4
Which statement about Instant Message and Presence delivery to a SIP Remote Worker is true?

A. IM is sent/from to a Remote Worker via Session Manager and SBCE; Presence notifications are relayed from Breeze
to Remote Worker via SBCE but without passing through Session Manager.

B. Presence and IM is delivered to SIP Remote Workers without passing through Session Manager.
C. Presence notifications and IM are sent to a Remote Worker via Session Manager and Avaya SBCE.

D. Presence notifications are sent to a Remote Worker via Session Manager and SBCE; IM is relayed from Breeze to
Remote Worker via SBCE but without passing through Session Manager.

Correct Answer: D

QUESTION 5

You are troubleshooting an IM and Presence problem, and discover all application processes are not running on the
Avaya Breeze TM platform.

How can the application processes be started?

A. SSH to Avaya Breeze ™, and execute the start —a command.

B. SSH to Avaya Breeze ™, and execute the service presence start command.
C. Accept Service on the cluster using Avaya Aura? System Manager web GUI.
D. SSH to Avaya Breeze ™, and execute the service ps start command.

Correct Answer: C
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