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QUESTION 1

A customer reports that when they make a call from an H.323 endpoint at the Main office to an H.323 telephone at the
Branch office across the WAN, the call fails due to codec mismatch. 

If misconfigured, which three Avaya Aura?Communication Manager (CM) System Administration Terminal (SAT) forms
can be causing this problem? (Choose three.) 

A. ip-network-region 

B. ip-codec-set 

C. ip-services 

D. ip-network-map 

E. node-names ip 

Correct Answer: ABD 

 

QUESTION 2

A customer reports that several Remote Worker new hires were trying to call co-workers in the office, but noticed their
feature buttons were not working. After running a SIP trace, the administrator did not see any PPM Responses coming
from Avaya Aura?Communication Manager (CM). 

After looking ah how the call flow is supposed to go, the administrator looked at the SIP communication profile and saw
that CM had not been administered as a sequenced application. 

If CM had been added to the endpoint\\'s SIP Communication Profile as a Sequenced Application, which step was
missing in the call flow? 

A. PPM is downloaded to the Remote Worker telephone from Avaya Aura?Session Manager (SM) via Avaya Session
Border Controller for Enterprise (SBCE). 

B. PPM is downloaded to Avaya Aura?Session Manager (SM) from CM. 

C. PPM is downloaded to the Remote Worker telephone from Avaya Aura?System Manager (SMGR). 

D. PPM is downloaded to the Remote Worker telephone from CM. 

Correct Answer: A 

 

QUESTION 3

When a 96xx telephone with SIP firmware boots up, it goes through a number of steps. These steps include: 

1.

 Phone Registration. 
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2.

 Download PPM. 

C. Obtain IP Address and Utility Server address DHCP Server. 

4.

 Check if firmware upgrade is required and download 46xxsettings.txt file. 

5.

 Send Subscribe (avaya-cm-feature-status) to Avaya Aura® Communication Manager (CM) via Avaya Aura® Session
Manager (SM). 

What is the correct sequence of these steps? 

A. 3, 1, 5, 1, 2 

B. 3, 5, 1, 2, 4 

C. 3, 4, 2, 1, 5 

D. 3, 4, 1, 5, 2 

E. 4, 3, 1, 2, 5 

Correct Answer: D 

 

 

QUESTION 4

When retrieving a message from Avaya Aura?Messenger (AAM), what is the function of the RE-INVITE? 

A. The RE-INVITE is only used when the initial INVITE is not transmitted successfully. 

B. The RE-INVITE shuffles the media path off Avaya Aura?Communication Manager (CM). 

C. The RE-INVITE is to allow the user to be authenticated. 

D. The RE-INVITE is only sent if a voice port cannot be initially connected to the caller. 

Correct Answer: C 

 

QUESTION 5

Which three statements about media-processing resources (DSPs) are true? (Choose three.) 

A. SIP-SIP two-party calls will always use SIP Direct Media. 

B. Two-party calls originated by H.323 stations, trunks, or media gateways, and terminated by SIP stations or trunks,
cannot shuffle. 
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C. H.323-H.323 two-party calls will always shuffle. 

D. Two-party calls originated by SIP stations or trunks, and terminated by H.323 trunks, media gateways, or other
vendors\\' H.323 stations, will always shuffle. 

E. If a direct media path cannot be established between two IP endpoints the call will fail from release 7.0. 

Correct Answer: ABE 
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