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QUESTION 1

You are submitting a package of information to Avaya Support for a case you are raising. The files that you are sending
include a trace taken using WireShark.

Which file format will te file be in?
A. ws

B. pcap

C.rar

D. jpg

Correct Answer: B

QUESTION 2

Which additional area may require trouble-shooting for a remote worker connected to a public network, over an office
worker connected to the corporate private network?

A. System Parameters ip options in Communication Manager

B. System Manager SIP User Communication Profile (remote worker settings)
C. Session Border Controller configuration

D. Media Server (AAMS) Public Network settings

Correct Answer: C

QUESTION 3

A customer faces a situation in which the SIP endpoints do not register to Session Manager using Transport Layer
Security (TLS). A test reveals that the SIP endpoints do register using the Transmission Control Protocol (TCP). While
investigating the problem, the company decides to temporarily use the TCP.

What 8D Discipline covers this decision?

A. D5

B. D4

E. D3

Correct Answer: E
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QUESTION 4

As opposed to a regular SIP trace, what do SIP messages captured using the traceSM with "a=showSM" option
display?

A. the message flow details from SM100 to the PPM servlet

B. the message flow details from the SM100 to Avaya Aura@ Communication Manager (CM)

C. the message flow details from the network to the SIP container

D. the message flow details from the SM100 to the Avaya Aura@ Session Manager (SM) Call Processing element

Correct Answer: D

QUESTION 5

In Avaya Aura@ Communication Manager (CM), what are three valid formats of the list trace command? (Choose
three.)

A. List trace tac 701

B. List trace ras ip-address 135.60.232.213
C. List trace previous

D. List trace 1031711

E. List trace next

Correct Answer: ABC
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