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QUESTION 1

In CTI, which parameter allows a caller\\'s records to be retrieved from the database while the call is forwarded to the
appropriate party?

A. Calling Number Delivery (CND)

B. Calling Line Identification (CUD)

C. Dialed Number Identification (DNIS)
D. Automatic Number Identification (ANI)

Correct Answer: D

QUESTION 2

A customer has Avaya IX"\\' Messaging installed and wants tomodifythe ETSIPService.ini file to enable TLS security. In
which folder is the ETSIPService.ini file located on the voice server hard drive?

A. UC/UCCSE

B. UC/DB

C. UC/Configuration
D. UC/ETSIPService

Correct Answer: D

QUESTION 3

Which Avaya IXTTMMessaging admin feature supports not forwarding callers to their destination, even if the PIN is
correct, when they are calling outside of scheduled times?

A. Out of office hours
B. PIN schedule
C.PIN

D. Caller ID / DNIS

Correct Answer: D

QUESTION 4

Where do the most configurations within an Avaya IXTM Messaging High Availability system take place?
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A. On the Content Synchronization Engine server
B. On the Consolidated server

C. On the Primary server

D. On the Secondary server

Correct Answer: D

QUESTION 5

What are three deployment configuration considerations for installation of Avaya IXTM Messaging? (Choose three.)
A. Network or mapped drives are not supported.

B. Network or mapped drives are supported.

C. An Avaya IXTM Messaging server may be installed on the root drive.

D. The drives may be a physical drive, or a single drive with partitions.

E. An Avaya IXTM Messaging server only be installed on the root drive.

Correct Answer: ADE
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