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QUESTION 1

Which statement describes Cross-Origin Resource Sharing (CORS)? 

A. It allows for signaling-groups to be used by more than one trunk-group. 

B. It is a W3C specification that allows cross-domain communication from the browser. 

C. It is making DSP resources available regardless of the originating location of a call. 

D. It is a network setup by which an Avaya Aura Media Server (AAMS) can be used by more than one Avaya Aura
Communications Manager (CM). 

Correct Answer: B 

 

Cross-origin resource sharing (CORS) is a mechanism that allows restricted resources (e.g. fonts) on a web page to be
requested from another domain outside the domain from which the first resource was served. A web page may freely
embed cross-origin images, stylesheets, scripts, iframes, and videos. Note on the History of CORS: Cross-origin
support was originally proposed by Matt Oshry, Brad Porter, and Michael Bodell of Tellme Networks in March 2004 for
inclusion in VoiceXML 2.1 to allow safe cross-origin data requests by VoiceXML browsers. In May 2006 the first W3C
Working Draft was submitted. In March 2009 the draft was renamed to "Cross-Origin Resource Sharing" and in January
2014 it was accepted as a W3C Recommendation. References: https://en.wikipedia.org/wiki/Cross-
origin_resource_sharing 

 

QUESTION 2

Which three steps are necessary to make a successful Implementation of Avaya BreezeTM WebRTC Snap-in? (Choose
three.) 

A. Load the Snap-in. 

B. Download and Install WebRTC License file. 

C. Busy and Release the WebRTC snap-in. 

D. Manually configure the WebLM IP address in the WebRTC configuration attributes. 

E. Install the Snap-in. 

Correct Answer: ABE 

Step 1: Download and install the license file Procedure 

0. 

Download the snap-in license file from PLDS. 

1. 

On System Manager navigate to Home > Services > Licenses. 
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2. 

Select Install License. 

3. 

Browse to the location of the snap-in license. 

4. 

Select the license file and click Open. 

5. 

Click Accept the License Terms and Conditions and click Install. 

The system installs the license file. 

In the left navigation pane, the system displays the snap-in under Licensed Products. 

Step 2: Load the snap-in 

Step 3: Install the snap-in 

References: Avaya WebRTC Snap-in Reference, Release 3.1 (May 2016), page 15 https:// 

downloads.avaya.com/css/P8/documents/101013939 

 

QUESTION 3

Which three functionalities does WebRTC provide? (Choose three.) 

A. NAT / Firewall Traversal 

B. adds click-to-call capabilities from a web application to an Avaya endpoint 

C. Internet-friendly codecs and Privacy 

D. real-time audio and video conferencing 

Correct Answer: ABD 

* 

One of the primary differentiating features for the WebRTC Snap-in is that the web application handles authentication
and authorization of calls. This includes the capability to assert a calling user\\'s phone number and restrict the numbers
that can be called. 

* 

The Avaya SBCE enables secure firewall traversal for HTTP and SRTP packets, facilitates sending DTLS to provide
secured key exchange for the SRTP flow, and takes care of all security requirements mentioned in the TURN protocol
for the solution. 

* 
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WebRTC can be a game changer for enterprise communications and customer engagement. Enterprises can now add
real-time communications to any website. References: Avaya WebRTC Snap-in Reference, 

Release 3.1 (May 2016), page 9 https://downloads.avaya.com/css/P8/documents/101013939 

 

QUESTION 4

For an Avaya SIP telephone, working as a Remote Worker via the Avaya Session Border Controller for Enterprise
(SBCE), which IP address should be configured in the Server List of the one-X?Communicator? 

A. the SBCE Internal Interface allocated for Mobile Workspace Endpoint 

B. the SBCE External Interface allocated for Mobile Workspace Endpoint 

C. the Internal Avaya Aura Session Manager SM100 IP Address 

D. the Avaya Aura Session Manager External Interface allocated for Mobile Workspace Endpoints. 

Correct Answer: D 

Remote Worker Avaya one-X Communicator Configuration The following screens illustrate Avaya one-X Communicator
administration settings for the Remote Worker used in the reference configuration. Example: 

1. On the Avaya one-X Communicator application running on the PC, click on the Settings icon on the top 

right to display the Settings window.2. Click on Telephony, the General Settings window will appear. The 

following values were used in the reference configuration: 

Under Using: select SIP (SIP must be selected; H.323 is not supported for Remote Workers). 

* 

Under Server List, click Add (the Add Server window to the right will appear). 

* 

Under Proxy Server enter 192.168.157.180 (This is one of the two "public" IP addresses for interface B1 

on the Avaya SBCE used for Remote Worker access to Session Manager (public IP not used for relay 

services). 

Etc. 

References: Configuring Remote Workers with Avaya Session Border Controller for Enterprise Rel. 6.2, 

Avaya Aura Communication Manager Rel. 6.3 and Avaya Aura Session Managers Rel. 6.3 - Issue 1.0, 

page 81 

https://downloads.avaya.com/css/P8/documents/100183254 
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QUESTION 5

Which configuration must be completed before configuring a TSAPI link on Avaya Aura Application Enablement
Services (AES)? 

A. A CTI link must be configured on Avaya Aura Communication Manager (CM) first. 

B. A Switch Connection must be configured on Avaya Aura Application Enablement Services (AES) first. 

C. A signaling-group must be configured on Avaya Aura Communication Manager (CM) first. 

D. A CTI-user must be configured on Avaya Aura Application Enablement Services (AES) first. 

Correct Answer: A 

If you are administering the AE Server for TSAPI, JTAPI, DMCC with Call Control, Telephony Web Service, 

or an AE Services integration (Microsoft or IBM Sametime), you must administer a CTI link from 

Communication Manager to AE Services. 

Follow these steps from a Communication Manager SAT to administer a CTI link type ADJ-IP. 

Procedure 

1. 

Type add cti-link , for example add cti-link 5. 

2. 

Complete the CTI LINK form as follows: 

a. 

In the Extension field, type , for example 70001. 

b. 

In the Type field, type ADJ-IP. 

c. 

In the Name field, type , for example aeserver1. References: Avaya Aura Application Enablement Services
Administration and Maintenance, page 30 Guide https://downloads.avaya.com/css/P8/documents/100171737 
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