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QUESTION 1

Click the Exhibit button. 

A customer has a Communication Server 1000 RIs. 7 x system with System Manger / Unified Management (UCM)
enabled. They have requested the addition of two new UCM Administrator User with the limited ability to provision
telephones at each site. Refer to the exhibit for the roles current existing in the system. 

Which action can the Network Administrator take to add these new accounts per the customer\\'s requirements? 

A. Change the built-in MemberRegister role to addthe permissions required to allow telephone configuration. 

B. Assign the new users to the built-in NetworkAdministrator role because it has the permissions that allowtelephone
configuration. 

C. Change the built-in role Patcherrole to removeall permissions except those that allow telephoneconfiguration. 

D. Add a new TelephonyAdmin rolewith the specific permissions required to allow telephoneconfiguration. 

Correct Answer: D 

 

QUESTION 2

An administrator is programming an NRS for the first time on a new Communication Server 1000 system 
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RIS. 7.0 system. When attempting to add the Service Domain, it cannot be added as the Add button is 

grayed out in the NRS. 

Which tasked should you perform to resolve this issue? 

A. reinstall the Signaling Server Software 

B. reinstall the NRS software 

C. switch from Standby database to Active database 

D. switch from Active database to Standby database 

Correct Answer: D 

 

QUESTION 3

A company recently deployed IP telephones in its Call Center. During peak traffic conditions, callers receive an overflow
tone and calls are blocked. 

Zone Number = 1 Zone Intent = MO Intrazone Traffic = Best Quality Interrone Traffic = Best Bandwidth Resource Type
= Shared 

Which programming change is recommended to provide dedicated Digital Signal Processor (DSP) resources to Contact
Center IP telephones? 

A. Change Zone Intent VTRK 

B. Change Resource Type to Private 

C. Change Interzone to BestQuality 

D. Change InterzoneTraffic to Best Bandwidth 

Correct Answer: B 

 

QUESTION 4

In order to set up the Customer Data Block within Element Manager to support Zone Based Dialing, and assuming
Package 420 ZBD Package is installed and active, what needs to be done first? 

A. Configure Numbering Zones. 

B. Select the Private Dial Plan from the customer\\'s Features page. 

C. Select the Public Dial Plan from the customer\\'s Features page. 

D. Select the "Enable Numbering Zones" option from the customer\\'s Feature page. 

Correct Answer: D 
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QUESTION 5

Click the Exhibit button. 

Given the SDRR programming options shown in the exhibit, which SDRR programming would allow a user to dial
1-900-867-3333, but not successfully dial any other 1-900 based number? 

A. Table 1 

B. Table 2 

C. Table 3 

D. Table 4 

Correct Answer: A 
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