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QUESTION 1

What is the main purpose of CCW-R? 

A. to factor customer ATR, up sell and attrition 

B. to allow customers and partners to download renewal data 

C. to allow customers and partner store new software subscriptions and service contracts from one tool 

D. to capture partner and customer billing preferences 

Correct Answer: B 

 

QUESTION 2

Which architecture addresses customer needs for voice, video, and data? 

A. Security 

B. Data Center 

C. Collaboration 

D. Enterprise networking 

Correct Answer: D 

 

QUESTION 3

Which statement best describes an Ask the Expert session? 

A. A pre-recorded webinar from an expert 

B. A hosted educational webinar with live expert Q and A 

C. A 24-7 phone line providing expert advice 

D. A one on one coaching engagement covering specific use cases 

Correct Answer: D 

 

QUESTION 4

Which statement best describes an Accelerator? 

A. An on-call service for customer support 

B. A one-on-one deep dive on network issues 
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C. A one-on-one coaching engagement covering specific use cases 

D. A hosted one-to-many educational webinar with live expert Q and A 

Correct Answer: D 

 

QUESTION 5

What support should an RM take from the CSM? 

A. Communicate new greenfield opportunities. 

B. Communicate value and the impact of Cisco solutions. 

C. Book customer-service briefings. 

D. Oversee the closure of contracts. 

Correct Answer: B 
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