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QUESTION 1

Which statement about Cisco Software Support (SWSS) basic is valid?
A. SWSS is not an option with the Flex Plan.

B. SWSS is a separate add-on that must be purchased.

C. SWSS is only for data center customers.

D. SWSS is included in the Flex Plan subscription.

Correct Answer: D

QUESTION 2

Can the Webex Administrator restrict external communications including sending messages?

A. Yes, the Webex Administrator can set policy restricting users from sending messages to external organizations.
B. No, the Webex Administrator is unable to restrict any communications.

C. Yes, only if everyone agrees.

D. No, this configuration is not yet available and needs to be developed.

Correct Answer: A

QUESTION 3

What are two versions of Control Hub? (Choose two.)
A. Standard

B. Vision Insight

C. Platinum

D. Pro Pack

E. Silver

Correct Answer: AD

QUESTION 4
Which portal for Smart Account License consumption is valid?

A. CCW order
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B. Customer Smart Account
C. Product Access Key (PAK)
D. Holding Account

Correct Answer: B

QUESTION 5

Which statement for Control Hub is valid?

A. available to customers with over 10000 paid subscriptions
B. only available to partners

C. free to customers with a paid subscription

D. Cisco internal tool only

Correct Answer: C
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