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QUESTION 1

Which phrase best describes Unified Communications? 

A. voice and video collaboration services accessed from a unified endpoint 

B. mobile endpoint applications that unify voice, video, and presence services to streamline communications and
enhance productivity and collaboration 

C. integrated voice, video, mobility, and presence services across endpoints, devices, and applications 

D. video conferencing accessible across endpoints, devices, and applications within an organization 

Correct Answer: C 

 

QUESTION 2

The Cisco Email Security Appliance is an email security gateway product. Which is not an email-borne threat? 

A. Spam 

B. Phishing attempts 

C. Malware 

D. Junk E-mail 

Correct Answer: D 

 

QUESTION 3

What approach does Cisco take to provide pervasive and comprehensive security for our customers? 

A. Digital Forensic Model 

B. Cisco ONE Security Model 

C. Threat-Centric Security Model 

D. Insight-Led Security Analytics 

Correct Answer: C 

 

QUESTION 4

What types of collaboration endpoints are offered by Cisco? 

A. phone, mobile, and virtual 
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B. phone, desktop, room, and mobile 

C. desktop, room, and virtual 

D. phone, desktop, room, mobile, and virtual 

Correct Answer: D 

 

QUESTION 5

Cisco has phones and desktop endpoints. Which of the following is an example? 

A. Cisco Webex Board 

B. Cisco IP Phone 

C. Cisco Jabber 

D. Cisco Telepresence 1X5000 series 

Correct Answer: B 
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