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QUESTION 1

Which tool offers a blueprint for designing and deploying a full-service, comprehensive network to support business
needs? 

A. Cisco Steps to Success 

B. Cisco Smart Business Roadmap 

C. Cisco Collaboration Use Case Tool 

D. Cisco Smart Business Architecture 

Correct Answer: D 

 

 

QUESTION 2

Which two options are ways by which collaboration has impacted the government sector? (Choose two.) 

A. improved safety and security 

B. increased employee productivity 

C. improved operations and impact 

D. anytime, anywhere learning 

E. growing loyalty 

Correct Answer: AC 

 

 

QUESTION 3

Retail businesses must act quickly in order to innovate, respond to changing market conditions, enhance customer
service, and increase sales. Which option addresses this requirement? 

A. Cisco Lean Retail 

B. Cisco Connected Retail 

C. Cisco Employee Optimization 

D. Cisco Customer Experience Transformation 

E. Cisco Secure Store 

Correct Answer: A 
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QUESTION 4

Which two tools and resources can most efficiently help you to shorten the time to prepare the BOM? (Choose two) 

A. Cisco Collaboration Architecture Validated Designs 

B. Cisco Collaboration Competitive Edge Portal 

C. Cisco Collaboration Architecture resources on PEC 

D. Cisco Unified Workspace Licensing tool 

E. Cisco Smart Business Architecture 

Correct Answer: AE 

 

 

QUESTION 5

Which three options are assessment types for gap analysis? (Choose three) 

A. outsourcing assessments 

B. architectural assessments 

C. operational assessments 

D. business assessments 

E. technology assessments 

F. virtualization assessments 

Correct Answer: BCE 
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