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QUESTION 1

You are a SAM partner working with a client. 

You plan to complete a Microsoft SAM Optimization Model (SOM) baseline review assessment. 

You need to identify the responsibilities during phase two for both organizations. 

What should you do? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 2

You plan to secure funding for a SAM program. 

You gather the following information from a customer: 

Hardware inventory is incomplete. 

Users install unsupported software. 

All software purchasing is decentralized. 

Departments use different versions of Microsoft Office. 

You need to identify two benefits that support implementing a SAM program for the customer. Which two benefits
should you identify? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one
point. 

A. decreased IT support costs 

B. improved payment processes 

C. decreased licensing costs 

D. improved project management processes 

Correct Answer: AC 

Control security risks that result from the use of unauthorized software and/or a lack of knowledge of available security
updates, ultimately reducing support incidents. 
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Software Asset Management provides financial and risk management benefits when implemented correctly. SAM
implementation will show both immediate and long-term results that can help your organization have better control over 

software and hardware costs. 

References: 

SAM Optimization brochure direct to customer us, pages 5, 6 

 

QUESTION 3

You manage the software asset lifecycle for a customer. 

The customer\\'s security policy states that employees can only install and use approved software. 

You need to implement a process to support the security policy. 

Which process should you implement? 

A. intrusion detection 

B. Client Access Licenses (CALs) approval 

C. license recovery 

D. change management 

Correct Answer: D 

Incorrect Answers: 

B: If the workstations in your organization are networked, you likely depend on network server software to perform
certain functions, such as file and print sharing. To access this server software legally, a Client Access License (CAL)
may be required. A CAL is not a software product; rather, it is a license that gives a user the right to access the services
of the server. 

 

QUESTION 4

An organization implements System Center Configuration Manager (ConfigMgr) and Microsoft Intune. The organization
uses desktop and laptop computers, tablet devices, and Android and iOS devices. 

The organization needs detailed reports to verify adoption of SAM policies and license compliance. Reports must not
impact the performance of production databases, applications, or data warehouse servers. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer:  

 

QUESTION 5

You have a report that contains hardware inventory data for a customer. 

The customer purchases upgrade licenses for Microsoft Office installations. All computers run the most up-to-date
version of Office. 

You need to ensure that all upgrade licenses are in compliance. 

What should you do? 

A. Review all Certificates of Authenticity (COAs). 

B. Generate a Microsoft License Advisor (MLA) report. 

C. Assign each upgrade license to a valid base license. 

D. Compare the inventory to the upgrade licenses. 
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Correct Answer: C 
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