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QUESTION 1

You plan to secure funding for a SAM program. 

You gather the following information from a customer: 

Hardware inventory is incomplete. 

Users install unsupported software. 

All software purchasing is decentralized. 

Departments use different versions of Microsoft Office. 

You need to identify two benefits that support implementing a SAM program for the customer. Which two benefits
should you identify? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one
point. 

A. decreased IT support costs 

B. improved payment processes 

C. decreased licensing costs 

D. improved project management processes 

Correct Answer: AC 

Control security risks that result from the use of unauthorized software and/or a lack of knowledge of available security
updates, ultimately reducing support incidents. 

Software Asset Management provides financial and risk management benefits when implemented correctly. SAM
implementation will show both immediate and long-term results that can help your organization have better control over 

software and hardware costs. 

References: 

SAM Optimization brochure direct to customer us, pages 5, 6 

 

QUESTION 2

Your organization implements a SAM program. 

You observe the following issues: 

Users install unauthorized software on their computers. 

Department managers purchase Software-as-a-Service (SaaS) subscriptions on their corporate credit cards without
approval. 

You need to implement a solution to resolve the issues. The solution must meet the following requirements: 
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Minimize disruption to business activities. 

Minimize costs 

Minimize recurrence of observed issues. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Implement a SAM employee training and awareness program. 

B. Implement System Center Configuration Manager (ConfigMgr). 

C. Implement System Center Operations Manager (OpsMgr). 

D. Sign a Volume Licensing Agreement with Microsoft. 

E. Implement a centralized purchasing process. 

Correct Answer: CE 

Asset Intelligence inventories and manages software license usage. 

 

QUESTION 3

An organization plans to implement a SAM program. 

The program must meet the minimum requirements of the ISO 19770-1 specification and minimize administrative
overhead. 

You need to define the collection schedule for hardware and software inventory. 

Which schedule interval should you implement for each inventory type? To answer, drag the appropriate intervals to the
correct inventory types. Each interval may be used once, more than once, or not at all. You may need to drag the split
bar 

between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 4

An organization implements a SAM program and collects software inventories on a defined schedule. You need to
ensure that software identification processes meet ISO 19770-1 Tier 4 specifications. For each of the following
statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer:  

 

QUESTION 5

Note: This question is part of a series of questions that use the same or similar answer choices. An answer choice may
be correct for more than one question in the series. Each question is independent of the other questions in this series. 

Information and details provided in a question apply only to that question. 

You are performing a licensing audit for a small business. 

You need to create a solution that meets the following requirements: 
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Collect software installation details for computers on the network. 

Ensure that computers on the network do not have any additional agents installed. 

Do not acquire any additional software licenses to perform data collection. 

What should you use? 

A. Microsoft Assessment and Planning Toolkit (MAP) 

B. Microsoft Deployment Toolkit (MDT) 

C. Microsoft Intune 

D. Microsoft License Advisor 

E. Microsoft Security Compliance Manager (SCM) 

F. System Center Configuration Manager (ConfigMgr) 

G. System Center Operations Manager (OpsMgr) 

H. Microsoft Virtual Machine Manager (VMM) 

Correct Answer: A 

The MAP Toolkit is a FREE, agentless tool designed to simplify and streamline the IT infrastructure planning process
across multiple scenarios through network-wide automated discovery and assessments. 

The MAP Toolkit inventories computer hardware, software, and operating systems in small or large IT environments
without needing to install software on the target computers. 

References: https://www.microsoft.com/sam/tools.aspx 
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