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QUESTION 1

You are troubleshooting a computer that runs Windows 8.1.

A third-party application no longer functions correctly.

You need to repair the application.

What should you do?

A. Run the reset /f command and specify the application\\'s .msi file.

B. Run the msiexec /f command and specify the application\\'s .msi file.

C. Use File History to revert the application\\'s .msifile to a previous version.

D. Run the replace command, specify the application\\'s .msi file as the source, and then specify the application\\'s
original installation directory as the destination.

Correct Answer: B

Reference:http://technet.microsoft.com/en-us/library/cc759262(v=ws.10).aspx (search for “/A\\') Explanation:
http://technet.microsoft.com/en-us/library/cc759262%28v=ws.10%29.aspx Msiexec (command-line options)

To repair a product Syntax msiexec /f [p][o][e][d][c][a][u][m][s][VI{Package | ProductCode}

QUESTION 2

You support computers that run Windows 8 Enterprise. Your company protects all laptops by using the BitLocker
Network Unlock feature.

Some employees work from home.

You need to ensure that employees can log on to their laptops when they work from home.

What should you do?

A. Have users run the Manage-bde.exe -unlock command before they disconnect from the company network.
B. Enable BitLocker To Go.

C. Provide employees their BitLocker PINs.

D. Ensure that the Trusted Platform Module (TPM) chips in the laptops are version 1.2 or greater.

Correct Answer: C

Original answer was "A\\' but, this would require an elevated command prompt.

What is a BitLocker Drive Encryption startup key orPIN?

Reference:
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http://windows.microsoft.com/en-US/windows-vista/What-is-a-BitLocker-Drive-Encryption-startup- key-or-PIN In addition
to the option of creating a startup key, you have the option of creating a startup personal identification number (PIN).
You

can create either the startup key or the startup PIN, but not both. The startup PIN can be any number that you choose
from 4 to 20 digits in length. The PIN is stored on your computer. You will have to type the PIN each time you start the

computer.

QUESTION 3

Your network contains a Microsoft Exchange Server 2013 organization. You have an Exchange ActiveSync policy that
has the following settings configured: AllowRemoteDesktop AllowintemetSharing RequireDeviceEncryption
MinDevicePasswordLength AllowSimpleDevicePassword

You need to identify which settings are applied to Windows RT 8.1 devices.

Which three settings should you identify? (Each correct answer presents part of the solution. Choose three.)
A. AllowRemoteDesktop

B. AllowSimpleDevicePassword

C. RequireDeviceEncryption

D. MinDevicePasswordLength

E. AllowInternetSharing

Correct Answer: BCD

Windows 8\RT Supported Policy Parameters for EAS mailbox policies:

Exchange Server 2013
PasswordEnabled
AllowSimpleDevicePassword $§
MinDevicePasswordLength P
MinDevicePaﬁwardCGﬂharaders

RequireDeviceEncill

= ;
Maxina diuit}@gvice Lock

DeviceP%@rdHistm}f

ePasswordFailedAttempts

alloWNonProvisionableDevices

DevicePasswordExpiration
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Reference: Supported Exchange ActiveSync policy parameters in Windows 8 and RT

QUESTION 4

You manage computers that run Windows 8.

You plan to install a desktop app named Appl on one of the client computers.
You need to install the app without any user interaction and without displaying a progress bar.
Which command should you run?

A. msiexec /i appl.msi/gb

B. msiexec /i appl.msi/gn

C. msiexec /x appl.msi/gb

D. msiexec /x appl.msi/gn

Correct Answer: B

/i Installs or configures a product.

/x Uninstall a product,

/gn Displays no user interface.

/gb Displays a basic user interface.

http://technet.microsoft.com/en-us/library/cc759262(v=ws.10).aspx

QUESTION 5

You support laptops that run Windows 8 Pro and are part of a workgroup.

An employee is unable to start Windows Mobility Center on his laptop.

You need to make it possible for the employee to use Windows Mobility Center on the laptop.

What should you do?

A. Use Add features to Windows 8 to add Windows Mobility Center.

B. Use Turn Windows features on or off in Programs and Features to enable Windows Mobility Center.
C. Use Programs and Features to repair the installation of Windows Mobility Center.

D. Use Local Group Policy Editor to set Turn off Windows Mobility Center to Not Configured.

Correct Answer: D

Original answer “A\\' however, | reviewed in lab and could not find Windows Mobility Center within Windows Features
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options. User Configuration > Administrative Templates > Windows Components and Windows Mobility Center If you
Enable the Turn off Windows Mobility Center setting, the user is unable to invoke Windows Mobility Center. The
Windows Mobility Center Ul is removed from all shell entry points and the .exe file does not launch it. If you do not
configure this policy setting, Windows Mobility Center is on by default.
http://www.sevenforums.com/tutorials/88151-windows-mobility-center-enable- disable.html
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