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QUESTION 1

You plan to reconcile all licenses and ascertain their compliance status for a customer. The customer has competitive
upgrade licenses.

You collect the following information from the customer:

?ardware and software inventory

?ll proof of licenses (POLS)

You need to reconcile the inventory against the licenses.

What should you do?

A. ldentify all software title versions and editions and then reconcile.

B. Identify key words from the hardware inventory and then reconcile.

C. Compare the competitive software against the hardware inventory and then generate a report.

D. Compare the inventory records for software titles against a license that has a corresponding name and then generate
a report.

Correct Answer: A

QUESTION 2

Your customer\\'s Acquisition Process key competency has a Basic maturity level. You need to recommend a process to
improve the Acquisition Process maturity level. Which process should you recommend?

A. Reuse licenses as computers are retired.

B. Require an annual sign-off on all SAM reports.

C. Collect entitlement records throughout the organization.

D. Require that software purchases be made from approved vendors.

Correct Answer: D

QUESTION 3

You plan to secure funding for a SAM program.

You gather the following information from a customer:
?ardware inventory is incomplete.

?sers install unsupported software.
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?ll software purchasing is decentralized.

?epartments use different versions of Microsoft Office. You need to identify two benefits that support implementing a
SAM program for the customer. Which two benefits should you identify? (Each correct answer presents part of the
solution.

Choose two.)

A. Decreased licensing costs

B. Decreased IT support costs

C. Improved payment processes

D. Improved project management processes

Correct Answer: AB

QUESTION 4

Your company has executive sponsorship to start a SAM program.

You need to secure funding.

What should you do?

A. Present SAM program deliverables to the company.

B. Present SAM program risks, costs, and benefits to the company.

C. Develop a plan to restrict all purchasing and software installations.

D. Develop a plan to adhere to international standards for International Standardization Organization (ISO) certification.

Correct Answer: B

QUESTION 5

Your customer\\'s network contains a SAM tool. You use the SAM tool to generate reports. The customer installs both
Microsoft Office Visio Standard and Microsoft Office Visio Professional. The customer only purchases licenses for Visio

Professional. You need to create a report to reconcile the Visio licenses.
Which report should you create?

A. software deployments by edition

B. software entitlements purchased by month

C. software requests by employee

D. software usage by server product
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Correct Answer: A
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